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entering the sec- 


md six months of 
the year, American 


business finds itself 


in an apparently 
healthy condition. In fact, those who were 


inclined at the beginning of the year to 
f 


predict that 1926 would fall short of 1925 
in prosperity now admit they were in 
error, The complete figures for the first 
four months show a satisfactory increase 
i) most industries over the same period of 
last year, proving that the expert who ad- 
vised against being “a bear on the United 
“tates” knew whereof he spoke. 

Business operations for the first quartet 
of 1926 showed a gain of 4 per cent over 
1925, and the 


mates indicate a gain of 2 per cent for the 


the first quarter of esti- 
second quarter, ending June 30, over the 
corresponding period of last year. 

. * +. . 


As the season advanced, trade condi- 


tious have improved. Car loadings have 


upset all forecasts. Dividend payments 
are ahead of last year. Steel and iron sales 
have exceeded the most sanguine expecta- 
tions, 

The usual summer lull is affecting the 
iutomobile business somewhat, and build- 
ings operations are falling off to some 
extent, but that is accounted for by rising 
costs—and labor’s demands for higher 
wages is never considered a sign of hard 
imes. It is too early to size up the crop 
uutlook, and the late season in most sec- 
tions has delayed estimates on the agri- 
iItural situation. 

Taken altogether, however, the country 


is in much better shape than many wisc- 


BUSINESS IS GOOD, ESPECIALLY FOR Jie oi ii 
THE SERVICE COMPANIES 


acres propliesied six months ago, and to 
day it is truer than ever that the United 
States is the best place on carth in which 
to live. 

* * * * 

There is also no doubt that the public 
utility business is in better condition today 
than ever before. Generally speaking, the 
companies supplying telephone, gas, clec 
tric and transportation service are more 
favorably situated today than ever before 
in their history. The public understand 


their problems better, and, as a_ conse 
quence, appreciate more fully the work the 
companies perform in making life more 
comfortable and more efficient. 

This better understanding has facilitated 
the financing of the utilities and helped 
solve the problem which used to worry the 
public service company—where and how to 
secure capital needed for extensions and 
replacements. 

In the telephone field there are many 
small-town exchanges still considering this 
important question and requiring advice 
and assistance. It is encouraging to report 


that the telephone associations and the 


larger operating companies in all sections 


are giving this subject more studious 


attention than ever before, and are now 
better able to cooperate along this line than 
at any previous time. 

* * * * 
leaders realize 


Independent telephone 


that the most pressing need of their group 


is the proper finan 
smallet 
exchange companie 


numbering be 


tween 4,000 and 5,- 
CO0—which require capital for future 
development. Not only the associations, 


but the operating and manufacturing 
interests, should give this matter se 
rious thought, and take definite action 


that will provide such companies with a 


safely conservative yet amply sufficient 


linancing program. Progress is being made 
in this direction. 
It ts 


evidently to the interest of | the 


larger operating units to have the smaller 


connecting companies in their territory 


prosperous and able to render satisfactor 
service, Obviously, it is also to the ad 


vantage of the manufacturing interest 


that the smaller exchange properties are 
financially able to carry on their business 
and keep up with new demands, for that 
means ability to purchase additional or 
more modern equipment. 
+ * + * 

There is plenty of available capital at 
the disposal of the Independent operating 
and manufacturing group that could be 
safely utilized in financing the smaller com 
panies, and with a 


permanent proht tor 


all concerned. Furthermore, the investing 
public is looking with more favor on thx 
securities of service companies at this pat 
ticular time than ever before. 

It is distinctly to the advantage of the 
whole telephone industry that the control 
and management of these operating com 
hands of 


panies remain in tlie practical 


telephone men. The right kind of coopera 
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tion among the interests involved can bring 
this to pass and overcome their financial 
difficulties as it has improved their operat- 
ing conditions. 
* * K a 

As time passes and the world progresses, 
some lines of business see a limit to their 
usefulness, but this is not true of the tele- 
phone industry nor of other utilities. Along 
this line a recent bulletin of the Pennsyl- 
vania Public Service Information Com- 


mittee said: 


“To people, especially those living in 
large cities, who everywhere see countless 
applications of electricity and gas—tele- 
phones, electric lights, electric power, elec- 
tric cars, factories operated by electricity, 
use of gas in homes and industrially—a 
belief may come that development of these 
services may soon reach the stopping point. 

The best answer is the crying demand 
for service, more and more service;. the 
complaint of inadequate, insufficient serv- 
ice; the answering cry of the utility com- 
panies that capacity of plants is swallowed 
up by the incessant public demand, almost 
as soon as additions or new works are com- 
pleted. These services must be had in 


TELEPHONY 








COMING CONVENTIONS. 


Pennsylvania, Philadelphia, Bellevue- 
Stratford Hotel, August 30, 31 and Sep- 
tember 1. 

Indiana, Indianapolis, Claypool Hotel, 
September 21, 22 and 23. 

United States Independent Telephone 
Association, Chicago, Hotel Sherman, 
October 12-15. 








winter or summer, bad times or good 
times, day or night. 

The era of utility development for the 
nation’s benefit has only opened. The sur- 
face has only been scratched. The rail- 
roads have not been electrified—except for 
small stretches—or relieved of the burden 
of hauling fuel to industry such as should 
be going forward over transmission lines 
in concentrated form. The smoke and 
grime of the cities, damaging to health 
and causing inconvenience and great loss, 
have not been done away with. 

The greater part of industry is vet to be 
given economical and clean heat and 
power. Many communities are yet to be 
given adequate internal or external com- 
munication, and the vast, undeveloped ter- 
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ritories must be supplied with telephone 
lines. 

The whole scheme of things in the 
United States—our plan and system of 
doing and carrying on as individuals or as 
communities—is now built upon the exist- 
ence of the public utilities and their effi- 
cient operation; were the services of any 
one of them—electricity, telephone, tele 
graph, gas, water supply or transporta 
tion—suspended for any considerable 
period, the nation ‘would be thrown out of 
gear and actual disaster would ensue. 

This has been amply demonstrated where 
the services have been suspended by strikes 
or otherwise. Social, commercial and in 
dustrial activities just slacken, then stop 
and decay sets in. The discerning people 
of the nation today realize the vital place 
occupied by the public utility industry in 
civilization’s scheme and development.” 


* 


4 * * 


The man in the business of supplying 
the public a vitally necessary service need 
not fear a loss of occupation so long as he 
does a good job, and as time goes on tele 
phone men are realizing more and mor« 
that this is precisely the kind of a business 


they are running-—an essential service. 


Popularizing Use of Long Distance 


Company Found One-Fifth of Subscribers Producing Nine-Tenths of Total Toll 
Business—-Methods Taken to Extend Use of Service Among Subscribers---Ar- 
ticle Given First Award, Commercial Division, ‘‘Telephony’s’’ Prize Contest 


By Elliott Belden, 


Director, Department of Public Relations, The United Telephone Co., Abilene, Kans. 


It was a big surprise of my telephone 
experience of less than two years to learn 
recently what a small percentage of sub- 
scribers is responsible for practically all 
of our long distance business. A careful 
survey by our commercial department 
showed that, as an average for the 57 
United Telephone Co. exchanges with their 
45,000 subscribers, less than 20 per cent of 
the patrons were producing 90 per cent of 
our total toll revenue. 

Poll development differed considerably 
at different exchanges. At one exchange 
of 677. stations, 90 per cent of the long 
distance revenue was from 8 per cent of 
the subscribers, while at another exchange 
with 1,683 stations, 25 per cent of the 
patrons were responsible for 90 per cent of 
the toll business. Residence subscribers, as 
a rule, were responsible for an almost 
negligible amount of the total toll business 
at any exchange. 

\n even more marked contrast was 
shown in toll business at exchanges which 
had but recently been taken over from 
small mutual or Independent companies. 
in several instances the records showed 
that the business had been increased be- 

















Mr. Belden Believes that a Most Effective 
Method of Popularizing Long Distance 
Service Is a Thorough Dissemina- 
tion of Sincere Testimonials. 


tween 200 to 300) per cent \ 100) pes 
cent increase in the use of long distance 
within three months after a small Inde 
pendent exchange had come under the 
United management, was not considered a 
particularly phenomenal development. 

Better telephone service and improved 
toll facilities partially explained why the 
use of long distance became increasingly 
popular in a mutual community just taken 
over by a larger operating company. But 
no particular reason or explanation could 
be given why long distance generally was 
not more popular, or why such a decided 
difference in ratio of development existed 
at the various exchanges. It is this prob 
lem which scemingly has remained thi 
unsolved enigma of the telephone busines 

The better to determine the “why” oi 
such a small percentage of patrons making 
almost exclusive use of long distance facili 
ties, and at the same time to help popular 
ize the service, a prize letter contest was 
suggested to our company officials. Thi 
plan was approved and on February 18 
1926, announcement advertisements (Fig 
1) were inserted in all newspaper in out 
territory. 














pases 





July 10, 1926. 


Small announcement folders were dis- 
tributed to all patrons with the February 
telephone statements. These folders gave 
details of the “$125.00 Prize Letter Con- 
test.” 


structions are as 


A few of the more important in- 
follows: 


What to Write. 

You may have some particular long dis- 
tance call in mind—a call that was worth 
many times its cost to you. Write a short 
letter about it. Maybe you are an habitual 
user of long distance, having practically 
discarded letter writing for this more con- 
venient method of communication—if so 
vive the facts and tell us why. 

Who Should Write. 

Salesmen who sell by long distance have 
interesting facts for good letters. And 
vet, the best letters may tell of frequent 
use of long distance for social calls to 
nearby towns, for visits with friends and 
relatives. The uses made of long dis 
tance are as numerous and varied as ther« 
are patrons taking advantage of this type 
of service. What use do you make of 
long distance? Every patron should write 
a letter. 

Eligibility. 

To be eligible for this prize “Long Dis 
tance Letter Contest,” it is necessary that 
you shall have actually made the calls 
you write about. If you have not yet ex- 
perienced the pleasure of using long dis- 
tance, now is the time to do so—and then 








POUL CLC 





U 


$125 IN CASH 
PRIZES 


lor the 25 best letters (not to exeecd 200 words 
in Jength) from United Telephone Company pat 
rons, telling of some particular Long Distance call 
or the use regularly mude of Long Distance, the 
United Telephone Company will give the following 


CASH PRIZES 


1st ............ $25.00 5th . _ $10.00 
ond $15.00 6th to 10th....$5.00 
Srd ... $10.00 11th to 15th....$3.00 
4th _.. $10.00 16th to 20th... $2.00 


21st to 25th....$1.00 
. 

All letters will be judged on the basis of their ef 
fectiveness in conveying to other telephone patrons 
the idea of the convenience of Long Distance calls 
and their iow cost in proportion to service rendered. 


Ask your telephone manager for ‘‘Prize 
Contest’’ folder or additional information 





- 
Telephone Company 
-— - 


Cc. M. CARNEY, Commercial Manager 
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Fig. 1. Advertisement Inserted in Daily 
Newspapers, Announcing Prize 
Letter Contest. 
write a letter about it. State in your 


letter that it was your first long distance 
all, and what you thought of it. The 
ontest is limited to patrons of the United 
lelephone Co., each of whom may write 
is many letters as desired. No prizes will 
‘ awarded to company employes. 
A‘l Cash Prizes. 
The following cash prizes, totalling $125, 
ill he awarded for the 25 best letters: 


Ree noe oot iviceroiieios $25.00 
a ee ee re 15.00 
ird ; criaidcaise- Soetasied tay’ 10.00 
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An investigation by one of the state 
telephone associations revealed that the 
smaller companies of that state were 
able to pay dividends only because of 
the long distance business they handled. 
Yet few companies have given thought 
to greater development of this “divi- 
dend-producing” part of their business. 

The results of an investigation of the 
use of its long distance telephone serv- 
ice by subscribers of the United Tele- 
phone Co., Abilene, Kans., astonished 
the company officials. Plans were drawn 
up for developing a wider and more ex- 
tensive use of the service. The results 
of the investigation of the use of toll 
service and means taken to popularize 
it are detailed by Mr. Belden on these 
pages. 

Mr. Belden has been with the United 
company since 1924 in charge of its 
public relations, advertising and pub- 
licity work. He is also editor of The 
Voice, the United company employes’ 
monthly magazine. Following his gradu- 
ation from Washburn College, Topeka, 
Kans, Mr. Belden took extension work 
in advertising from the University of 
Kansas. He has helped at several dis- 
trict meetings of the Kansas association, 
and at its convention last April spoke 
on the subject, “Publicity and Public 
Relations.” 

The United company covers about 
two-fifths of Kansas with its toll lines 
and 57 exchanges are operated with a 
total of 44,300 telephones. 





RON, page ep ie oaks s oka wear ee 10.00 
EN hei na ot Neth oda ane n ead 10.00 
6th to 10th (each).........0.+. 5.00 
tg ee 2c. . } re 3.00 
16th to 20th (each)............ 2.00 
Zist to Zot CCOER) 6c cc ccc sce 1.00 


You can write a 200-word letter in half 
an hour. Any one of the 25 cash prizes 
would be a profitable return for your time 
and besides you are performing an appre- 
ciated favor for your telephone company. 
Basis for Judging. 

All letters will be judged on the basis of 
their effectiveness in conveying to other 
telephone patrons the idea of the con- 
venience of long distance calls and their 
‘ow cost in proportion to the service 
rendered. 


A full page announcement advertisement 
in our The Voice, 
suggested to employes that they urge their 
triends to enter the 


telephone magazine, 
prize letter contest. 
frequent letters to all exchange managers 
interest and 


assisted in maintaining their 


cooperation. 


Another small folder for distribution to 
all telephone 


statements 


patrons with the March 


explained “How to Place a 
Call.” This intended 
as a follow-up of the first folder and also 


Long Distance was 


helped to put across an important message. 


March newspaper advertising, Fig. 2, 
again reminded telephone patrons of the 
“Prize Letter Contest.” In practically 


every newspaper in the territory, con- 
siderable space was given by the editors 


to local news stories calling attention t 


the telephone company’s announcement 
and explaining the contest. This addi- 
tional good-will publicity by the editors 


was in itself worth the cost of the contest. 


Immediate with a 


acknowledgment 
“thank you” card was made of every letter 
entered for the contest. This “thank you” 
curd was signed and inserted with a small 
foldet 


specially-designed envelope featuring 


long distance two-color advertising 
im a 
long distance. 

Altogether, there were 215 letters en 
tered for the prize letter contest. A care 
ful analysis is being made of the material 
submitted in these letters to determine why 
hurried 


folks use long distance. Even a 


summary is somewhat surprising. 


It is almost needless to say that three 
fourths of the letters were from women; 
that was expected. Most of the letters 
that were written by men tell of impor 


tant business transactions, or the commer 
distance. 


this 


cial use they are making of long 
The 


class: 


following letter is typical of 


Re the benefits to be derived from using 
your long distance telephone service, both 
in business and social intercourse: 

[ think we all know and admit that the 
long distance telephone is indispensable for 


social communication. There is no com 


-  —— 


$125.00 in Cash Prizes 
for Best Letters 





Wr let merre 

hoon long DD u le 
he 1 vou fuller l 
Ii 1 teleph 

Iw n t 
vill be giver the t tv-tive best letter 
irom United Telephone Company subsertber 

Address vour letter to the Pubhe Rela 
Department of the Company in Abilene 
be su 1 mail by March 31 
the t nt 

© ann un \ 





Ask your telephone manager, for 


“Prize Contest” folder or additional information 
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Fig. 2. ‘‘Reminder’’ Newspaper Advertise- 
ment Published About a Month After 
First Announcement. 


Jarison in the pleasure and satisfaction de 
rived from a personal talk with a friend 
over the long distance telephone and send 
ing a telegram or letter. The expense is 
all in favor of the former method, 

As to the value of your long distance 
telephone service in business, it is truly 


invaluable, as it saves time, money and 
suspense. 

I have sold coal at wholesale for 27 
years. During the last 15 years I have 


sold 90 per cent of my tonnage over your 


long distance telephone 1 not only held 
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the trade, but increased the. tonnage each 
year. During our spring storage-taking 
period, I have sat at my telephone and sold 
from 20 to 100 cars per day—day after 
day—at less expense than transportation 
alone would amount to had I made the 
territory in person. Results alone count. 
In my opinion your service is perfect. 

Wishing you the success you so richly 
deserve, I am, 


Very truly yours, 


P. DD. Lockwoon. 


Kans, 


Abilene, 


From many mothers, letters similar to 


the following were received: 


| was tempted to begin this letter “Dear 
Friend,” for that is how | think of “Long 
Distance.” When | found the little folder 
attached to the telephone receipt last 
month asking, “Do you use long distance ?” 
| thought, “I'll write them a letter.” And 
if | could have called up, my reply would 
have been one of the first received. For 
on that same receipt were six charges for 
toll service. 

With the children 100 miles away, why 
write letters that have to go in such a 
round-about way that it takes four days to 
send one and get an answer? In just a 
few minutes, one can call up and have a 
nice little visit. Four of those calls were 
just for that purpose. It costs so little 
and is such a satisfaction. The fifth call 
was to invite some friends, in a nearby 
town, to dinner, and be sure they were 
coming. 

The sixth saved the man of the house a 
tiresome 90-mile trip. 

These are just every-day uses. I could 
tell of emergency calls half-way across the 
continent, times of sickness when we used 
long distance every day, and I’d like to tell 
of the courtesy always received, and the 
promptness with which the calls are always 
put through. Do we use long distance? 
We couldn't “keep house” without it. 

Cordially yours, 
Mrs. L. J. Scumitt. 


Jewell City, Kans. 


Best of all were the letters from elder- 
lv women. It was interesting to note how 


many old folks were impressed with the 





The Sixth Annual Convention of Telephone Association of Vermont 
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benefits of long distance. The letter that 
follows is one of the most touching that 
was received: 


We are old _ people, living among 
strangers, with our three children far 
away—one in New York City, one in 


Nebraska and one in southern Kansas, a 
traveling man. 

We are a family near and dear to one 
another, each feeling keenly the separation. 

The long distance telephone service has 
proved invaluable. And to know how 
strong is this link, you must first know 
the heart lonesomeness of a mother for 
loved ones far away—at Christmas time 
to hear the dear voices in greetings for 
the most wonderful father and mother in 
the world. And many other times we find 
it necessary and very convenient to use 
long distance; also have used it for other 
relatives and friends far away. 

And the satisfaction of knowing we can 
communicate quickly with loved ones in an 
emergency, makes it a very dear friend 
and we prize it very highly. 


Very sincerely yours, 
Mrs. W. H. 
R. F. D. No. 4, Concordia, Kans. 


3ECK, 


Although these examples would not in- 
dicate it, at least 90 per cent of the let- 
ters entered for the contest, told of the 
use that had been made of long distance 
in times of distress, particularly in sum- 
moning relatives for funerals. Some of 
the letters told of calls to all parts of the 
United States and the distinct 
clearness with which conversations 
held. The fact that so many letters em- 
phasized this point, the ease with which 
one could converse over long 
that the writers 
with the rapid strides 


stressed 
were 


distance, 
are un- 
recently 
made in clarifying transcontinental trans- 
mission. 

Most of the 
prised at the 


would indicate 
familiar 


letter writers were sur- 
low rates. They marveled 
at the speed shown in completing long dis- 
calls. 


tance They thanked the company 


for this opportunity to tell of the service 
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rendered them by faithful and courteous 
operators. If prizes were to be awarded 
for words of praise, every letter would be 
eligible. Altogether, this file of 215 let- 
ters forms an interesting collection of 
first-hand facts from those who use our 
service. 

made for a long dis- 
distributed this 


Plans are being 
tance folder to be fall in 
United Our 
prize letters will furnish an abundant sup 


every Telephone directory. 


ply of new material and different ideas 
about long distance. To help popularize 
long distance, I believe a most effective 


method will be thorough dissemination of 


such sincere testimonials from telephone 


patrons. 

North Dakota’s District Meeting 
and Conference at Northwood. 
An the 

asupices of the North Dakota Telephone 

Association was held last month at North 

wood. It was attended by about 25 opera 

tors. J. G. Odegard, secretary-treasurer 
of the Red River Telephone Co. and man 
ager of the Northwood exchange, presided 


operators’ conference under 


at the morning get-together session. 

At the afternoon Miss Hazel 
Duncan and M. W. Ricker conducted the 
traffic meeting. A. T. Nicklowsky of 
Hillsboro, president of the North Dakota 
Telephone Association, was present at both 
Secretary F. R. 
planned on attending but 


session, 


sessions. Irons had 


later found it 
impossible to go. 

Prices in the Metal Markets. 

New York, July 6.—Copper—Quiet. 
Electrolytic, spot and futures, 1374c asked. 
Tin—Firm; spot and nearby, $62.75; fu 
tures, $62.00. Iron—Steady; No. 1 north- 
ern, $20.50@21.50; No. 2 northern, $19.00G 
20.50; No. 2 southern, $21.00@22.00. Lead 
—Steady; spot, 8.25c. Zinc—Steady; East 
St. Louis spot, 7.20@7.25c; futures, 7.25( 
7.27c. Antimony—Spot, 14.00c. 





Held at the Van Ness Hotel, Burlington, Tuesday and Wednesday, 


and Traffic Conferences Were 


















Vermont’s Convention “Best Ever” 


Annual Convention of Telephone Association of Vermont Shows Attend- 
ance Increase of More Than 500 Per Cent Over First Meeting Six Years 
Ago—Excellent Programs at the Plant, Traffic and Accounting Conferences 


The sixth annual convention of the Tele- 
phone Association of Vermont opened 
on Tuesday morning, June 29, in the Van 
Ness Hotel, Burlington Vt., with 165 
delegates registered. About 79 Independ- 
ent companies in Vermont had _ repre- 
sentatives at the meeting and they repre- 
sented more than 22,000 telephones. 

To show the growing realization of 
the need of cooperation among the smaller 
companies, the secretary reported that, al- 
though the first convention held six years 
ago drew only 30 members, the present 
one drew more than five times that num- 
ber. 

Most interesting among the exhibits of 
the New England Telephone & Telegraph 
Co. was a collection of telephones of an- 
cient vintage.- The oldest was Bell’s Cen- 
tennial, first used in Philadelphia in 1876, 
which much resembles an up-to-date auto- 
mobile horn. There large 
receivers made of wood and about a 
Gozen models all told, with the one-mil- 
honth product of the New England com- 
pany as the most modern shown. 

The following board of directors was 
chosen at the business meeting on Wednes- 
day afternoon, June 30: C. D. Cushing 
of Bethel, F. Harding Chessmore of 
Jonesville, A. W. Foote of Middlebury, 
C. L. Speare of West Corinth, F. W. 
Story of Boston, Mass., M. W. Hicks of 
Granville, N. Y., C. L. Ovitt of Enos- 
burg Falls, J. F. Alexander, Jr., of Sax- 
tons River, and C. M. Goodrich of North- 
field. 


The opening session of the convention 


oT 2 
a * yet, / 
a ee = 
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were several 


* 


Interesting Features of the Meeting. 


orn Tuesday morning was presided over by 
President C. D. Cushing of Bethel. His 
address, although brief, outlined the his- 
tory of the association since the first get- 
together in Barre seven years ago and the 
subsequent agreement of the Independent 
telephone companies in the state to work 
im unison. 

He further mentioned some of the out- 
standing subjects that would come up for 
discussion in the course of the convention, 
such as legislative problems, wages, sys- 
tems of keeping office accounts, studies to 
overcome inductive interference and other 
technical troubles. He closed his address 
by bidding the members appeal to the as- 
sociation and its experts when in need of 
any technical help 

M. W. Hicks, president of the Granville 
Telephone Co. of Granville, N. Y., was the 
second speaker. He spoke of the work 
that the association must take up and ex- 
pressed the hope that it would succeed in 
brushing out some of the cobwebs ac- 
cumulated by a year’s hard work. 

The address of A. W. Foote of Mid- 
diebury, who is president of the Butland 
County Telephone Co., was largely re- 
miniscent. 

He first began as an Independent tele- 
phone man 27 years ago and one year 
later ran a line into Burlington. Compe- 
tition has changed conditions in the tele- 
phone business greatly in the last quarter 
century. 

B. H. Brooks, vice-president of the 
Northern New York Telephone Corp. of 
Plattsburgh, N. Y., extended a cordial in- 


v 
A 
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Vermont 
district 


to all members of the 


association to be 


vitation 
present at the 
meetings held in the northern 
New York times a year. He 
promised a better representation from his 
state at future Vermont gatherings. 

Fred A. Lundberg of Hillsboro, N. H., 
president of the New 


part of 
several 


Hampshire Tele- 
phone Association outlined the value of 
trequent conferences and proposed a joint 
convention of representatives of the Green 
Mountain and Granite States. 

W. J. Thompson of South China, Me., 
president of the Maine As- 
sociation, which represents about 125 In- 
dependent Maine companies, referred to the 
great benefits to be derived from a re- 
union of those interested in the same busi- 


Telephone 


ness. 

He said that telephone men must con- 
tinually adjust themselves to new environ- 
ments. At conventions, one is able to 
learn of this new environment, to study 
inventions and methods of 
ing, and to establish new relations with 
the public. 

Following this trio of out-of-state 
speakers, C. L. Ovitt, of Enosburg Falls, 
secretary-treasurer of the Vermont asso- 
ciation, spoke in appreciation of the pro- 


new account- 


gram that had been arranged and gave 
credit for it to George Armstrong. 

The feature speaker of the morning 
session was F. W. Story, assistant to vice- 
president, New England Telephone & 
Telegraph Co. He confined his talk 
largely to the attitude of the New Eng- 
land Bell company towards the Independ- 
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ent companies in the state and gave a 
statistical picture of the telephone indus- 
try in the state at present. 

His own company has six millions in- 
vested in Vermont and controls about 35,- 
000 stations. The smaller companies have 
about $1,160,000 invested and control at 
least 22,000 stations. He mentioned that 
the connecting companies seem to neglect 
their publicity facilities and fail to give 
their real business sufficient advertising. 

The importance of the adjustment of 
rates was the subject on which F. H. 
Chessmore, president of the Western 
Telephone & Telegraph Co., of Richmond, 
spoke. Telephone men must receive a 
reasonable return upon their investments, 
but it is the interpretation of the word 
“reasonable” that may cause much diffi- 
culty. 

The last speaker was C. L. Speare, of 
West Corinth, president of the Orange 
County Telephone Co., who described the 
place that Vermont and her telephone in- 
dustry plays in American progress. 


Departmental Conferences. 

After the luncheon recess on Tuesday, 
the convention’s work was divided into 
three distinct parts, a traffic conference 
conducted by Miss Katherine A. Crowley, 
traffic supervisor of the Granville Tele- 
phone Co. of Granville, N. Y.; a plant 
conference, conducted by M. W. Hicks, 
president of the same company; and an 
accounting conference under the direction 
of H. J. Radcliffe, traveling accountant of 
connecting companies of the New England 
Telephone & Telegraph Co., Boston. 

The plant conference included technical 
discussions of many of the problems con- 
fronting the small connecting company and 
several experts of the New England com- 
pany were present to offer advice. Dean 
Howland, of Springfield, Mass., who is 
transmission engineer of that company in 
the district, including Vermont, spoke on 
the finding and correction of transmission 
troubles. 

The annual speaker of the plant con- 
ference was Superintendent M. G. Clark 
of the Burlington municipal power plant. 
It was Mr. Clark’s task to explain the 
relations which should exist between elec- 
tric light and power companies and tele- 
phone companies, which often make use 
of the same poles and have the same prob- 
lems to surmount. 

“Your business and my business have a 
large part of our capital stuck up in the 
public highway,” said Mr. Clark. He gave 
an instructive discussion of ways and 
means of keeping that capital intact. He 
concluded by stating that too much money 
cannot be intelligently invested in main- 
taining lines, and he proposed a confer- 
ence of telephone and power men. 

E. J. St. Clair, of St. Albans, general 
manager of the Franklin County Tele- 
phone Co., brought out some interesting 
statistics, concerning the use of auto- 
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mobiles in connection with maintenance 
and construction. 

Following him Manager R. A. Foote 
of the Shoreham Telephone Co. of Orwell, 
Robert Burns of Bethel and Lee Clough 
of West Corinth, discussed the problem 
of improving transmission, one of the most 
difficult problems that the telephone line- 
man has to tackle. 

Maintenance problems of the small tele- 
phone company were proposed for solu- 
tion by H. M. Martin of Enosburg Falls 
and Manager L. F. Hammond of the Lud- 
lew Telephone Co. 

The last two speakers of the afternoon 
gave addresses that were largely techni- 
cal; W. F. Davis, Boston, an engineer of 
the connecting companies, brought forth 
plans for the design and construction of a 
cable plant for small companies. Superin- 
tendent of Construction H. M. Thomas of 
the Granville Telephone Co. gave some 
practical demonstrations of running drop 
wires and some plans for the installation 
of substations. 

At the accounting conference the speak- 
ers were Miss A. M. W . of Spring- 


field, treasurer of the aeld Local 
Telephone Co.; A. T. of Marsh- 
field, secretary, Molly’s Telephone 


Co.; and Miss Norma S. Behr of Shel- 
burne Falls, Mass., treasurer, Heath Tele- 
phone Co. Accounting methods of small 
companies, stock issues and dividends, 
were the main topics of discussion. 


Traffic Conference. 
At the traffic conference, Miss Crowley 


called upon Miss J. E. Gleason, chief 
operator of the Burlington exchange to 
discuss “The Importance of a Standard 
Method of Local Operating,” She spoke 
of the value to the company of a pleasant 
tone of voice, clearcut phraseology and 
of courtesy. 

The feature of the session was a class 
in voice technique conducted by Miss A. 
J. Connolly of Boston, whose every word 
and tone proclaimed her an expert voice 
culturist. Her talk was, perhaps, the 
most instructive part of the whole conven- 
tion. 

“Telephone operating is an exact science 
and has no place at all for guessing,” 
stated Miss Connolly, and she proceeded 
to give some instruction in the correct 
pronunciation of numerals, vowels and 
consonants. 

Traffic troubles and complaints of serv- 
ice, how they should be handled, the im- 
portance of prompt reports on them and 
methods for following them up, formed 
the topic discussed by Miss Florence Lem- 
nah, of St. Albans, supervisor of the 
Franklin County Telephone Co. 

Miss C. G. Goode, who is toll instruc- 
tress for the New England Bell company 
ii; the Vermont district, spoke on accu- 
racy in toll work. Miss Goode by means 
of a switchboard gave a demonstration of 
putting in and checking calls. Following 
her L. L. Ross of Springfield, Mass., gave 
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a talk on poor transmission tickets, their 
making and the responsibility for making 
them. 

Mrs. Belle S. Solace of Shoreham, 
Mrs. Lee Clough of West Corinth and 
Mrs. Mary Bicknell of Bristol, discussed 
“The Operator of the Small Exchange 
and Her Problems.” 

The chief operator of the White Moun- 
tain Telephone & Telegraph Co. of 
Woodsville, N. H., Mrs. H. A. Chess- 
man, brought the program to an end with 
a talk on call orders. 

A proposed new local operating manual 
was described and advocated by Miss L. 
M. Ryan, company supervisor of the New 
England company at the second session 
cf the traffic conference on Wednesday 
morning. 

Following her, Miss Ethel Derby of 
Enosburg Falls told of the meaning of 
accuracy in toll ticket work. “Handling 
Our Work and How It Appeals to Us” 
was the subject upon which three chief 
operators reported; they were Miss Edith 
Stewart of Morrisville, Mrs. E. A. Bailey, 
chief operator in Springfield, Vt., and 
Mrs. Clara White of Bethel. 

Managers and Plant Conference. 

The managers’ and plant conference on 
Wednesday morning, June 30, was pre- 
sided over by M. W. Hicks, of Granville, 
N. Y. 

Superintendent F. H. Ovitt of the 
Northern Telephone Co., of Enosburg 
Falls, spoke on “Short Term Service.” 
His talk is best summed up in the state- 
ment that “loaded lines are better for the 
rural district than no lines at all.” 

He was followed by Manager C. M. 
Goodrich, of Northfield, who talked on 
exchange rates, on their equalization and 
fairness. He mentioned the rates charged 
by his own company and showed that the 
villager and the farmer really want to 
have connection, despite the rates charged 
them. 

The talk of President C. L. Speare of 
the Orange County Telephone Co., West 
Corinth, might have been entitled “Re- 
population of Rural Vermont.” Mr. 
Speare told some of the causes why the 
rural districts of the state are being 
abandoned and suggested some remedies 
to be applied. 

E. A. Bailey, of Springfield, chose as 
the subject of his talk “Denial Service,” 
and Manager J. F. Alexander, Jr., of the 
Saxtons River Telephone Co. spoke on 
service contracts. 

The importance of regrading of service 
was described in a brief paper by F. 
iarding Chessmore, manager of the 
Western Telephone & Telegraph Co. of 
Richmond. 

The results of special study of simple 
and adjusted systems of accounting in 
small telephone offices were reported by 
H. J. Radcliffe, traveling accountant, Bos- 
ton. He spoke of the relation of the Inde- 
pendent company to the public service 
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commission and brought out special points 
in’ regard to expenses, assets, income and 
valuation. 

Two talks by men well known through- 
out the state, J. H. Gowdey, Vermont dis- 
trict manager of the New England com- 


pany and Treasurer E. J. Irish of the 
Central Telephone Co. of Enosburg Falls, 
had to do with the formation of direc- 
tories and with directory advertising. 

The next series of speakers dealt with 
more or less localized telephone problems ; 
C. W. Dufresne, of Springfield, Mass., 
talked on developing exchange business ; 
M. H. Gleason of Jamaica, spoke on bill- 
in;, and collection; John Gadd, of Ply- 
mouth, N. H., talked on developing toll 
business; G. W. Hutchins of Shelburne 
Falls, Mass., on selling extension stations 
and other by-products; G. R. Armstrong 
cof Boston, on association magazines, signs, 
newspaper advertising and personal con- 
tacts. . 

The feature of the closing session on 
Wednesday afternoon was an address by 
Judge H. B. Shaw, chairman of the Ver- 
mont Public Service Commission. 


“In the present desire of the American 
peuple to regulate everything, we need 
technical experience and intelligence in 
legal questions as well as in scientific,” 
said Judge Shaw. He made the recent 
telephone hearing in Montpelier furnish 
hin an outstanding example of the inade- 
quacy of mere legal minds to cope with 
problems that require expert technical in- 
vestigation, and said that those who 
grapple with the intricacies of telephone 
rates ought to be well versed in their sub- 
ject. 

The scientific world has advanced by 
leaps and bounds because it has adopt.’ a 
method of inductive reasoning, while other 
branches of professional study have relied 
too much upon precedent. Mr. Shaw 
quoted the dean of the Harvard Law 
School to show that the commission form 
of solving vital problems of government 
has become out of date, and that it re- 
quires a_ scientific mind to solve such 
puzzles as that before the commission at 
present. 

“Tf only we had such a man as your 
own Alexander Bell to work out such 
legal problems, how simplified this af- 
fair would become,” said he in concluding. 

At the conclusion of his talk, Mr. Shaw 
was given a rising vote of thanks. 

The second speaker of the afternoon 
was H. E. Roby, superintendent of traffic 
in the Rutland telephone exchange. “Toll 
Operating Methods” was the subject of 
Mr. Roby’s interesting and witty talk. 

Speed in the completion of toll calls 
must be the first aim of every exchange, 
said the speaker. He told of the system 
of completing calls in an average of 1% 
minutes each, known as the C-L-R 
method. 

L. L. Ross, of Springfield, Mass., next 
told of the worth of quick transmission 


TELEPHONY 











THE INDEX FOR VOLUME 90 
OF TELEPHONY. 

The index for Volume 90 of “Tele- 
phony,” which was completed with the 
issue of June 26, 1926, is now ready for 
distribution among those who keep com- 
plete files. 

In this index are listed all of the im- 
portant articles which have appeared 
between January 2 and June 26. It will 
be supplied free of charge to those mak- 
ing application. 








and showed how excellent telephone serv- 
ice cannot fail to attract outsiders to 
spend their time in Vermont and how 
poor service will only repel them. 


Miss A. J. Connolly of Boston, who 
conducted two classes in voice culture es- 
pecially for the operators present at the 
meetings, gave a general talk for the 
benefit of all. She stressed especially the 
attractive powers of a pleasant voice and 
of courtesy in the telephone employe. 
“Courtesy creates customers; it matters 
not where you use it.” 

The afternoon’s last address was by J. 
G. Ihmsen, of Albany, N. Y., vice-presi- 
ent and general manager of the Up-State 
Telephone Association of New York. He 
proclaimed the convention the most suc- 
cessful in every way of those held by the 
Vermont association and had only praises 
for the advances made in the last six 
years. 

Speaking upon the matter Mr. Ihmsen 
gave it as his opinion that good telephone 
service is worth any price that has to be 
charged for it. He also touched on sev- 
eral other subjects near to the heart of the 
telephone man, such as electrical interfer- 
ence, rates, dividends and wages. 

A report of the special committee on 
accounting was read by President C. D. 
Cushing and immediately following a first 
aid demonstration was given. At the busi- 
ness meeting held following the general 
session reports of the secretary and treas- 
urer were heard and the board of direc- 
tors was elected for the coming year. 


The Social Side. 


As a fitting close to the first day’s pro- 
gram the delegates and their guests, to 
the number of about 130, went for a boat- 
ride on the lake. 

The convention closed with a banquet at 
which all representatives of the connect- 
ig Companies were the guests of the New 
England Telephone & Telegraph Co. 


Speakers following the banquet  in- 
cluded F. W. Story of Boston, C. D. 
Cushing, the association’s president, of 


Eethel, W. K. Farnsworth, candidate for 
the Republican nomination of governor, 
and Harry C. Daniels of North Mont- 
pelier. 

Percival, the magician, featured a pro- 
eram of entertainment. Other numbers 
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which elicited much applause were a 
humorous monologue by L. L. Ross of 


Springfield, and vocal selections and danc- 
ing by a group of local talent which Miss 
J. E. Gleason, chief operator of the local 
exchange, organized. A dance followed 
in the Hotel Van Ness. 


Federal Radio Control Bill Passed 
by Senate. 


The Dill bill to set up an independent 
commission to regulate the radio broad- 
casting industry was passed on July 2 by 
the United States Senate. It goes to 
conference between the House and Senate 
conferees. 

The measure embodies most of the 
points of the White bill, passed by the 
House on March 15. The Dill bill was 
attacked mainly on the ground that it 
would set up an additional independent 
commission at Washington. Both the 
White bill and the Dill bill were based 
upon the recommendations of the Fourth 
National Radio Conference. 


On motion of Senator Robinson, of 
Arkansas, the Senate voted to make the 
commission of five members regional, one 
to be selected from each of five zones into 
which the nation would be divided. The 
commissioners would receive $10,000 each 
per year. The Senate also voted to in- 
struct its conferees to insist upon Senate 
amendments. 


In the White bill appointment of the 
members of the radio commission was left 
ir the hands of the Secretary of Com- 
merce while the Dill bill provides that 
they shall be named by the President by 
and with the consent of the Senate. 


The principal provisions of the Dill bill 
were published in TELEPHONY of May 15. 
The bill was approved by the Senate in- 
terstate commerce commission on April 
29 and reported to the Senate on May 6. 


Japan to Push Installation of Tele- 
phones in Tokyo. 


The Japanese Department of Communi- 
cations is again to undertake urgent in- 
stallations of telephones in Tokyo and 
Yokohama, stopped at the time of the 
Kwanto catastrophe. Japanese authorities 
doubt, however, whether the number of 
applicants will not markedly decline in 
the two cities and if the 5,000 telephones 
allotted for Tokyo by the department 
will be taken up. 

The installation expense of a telephone, 
which was fixed at 500 yen in the pre- 
earthquake days, has been increased to 
1500 yen. The department has, there- 
fore, been carrying on a publicity cam- 
paign in Tokyo and Yokohama in the hope 
that the 5,000 instruments which it is de- 
sired to put in the capital, and the several 
hundred desired to instal in Yokohama, 
will be taken up. 








Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise 
On the Sunshine and Shadows of Telephone Work 
By Well Clay 


in a new environment; to forget the old 
job for a few days and take a look at new 


I’d love to go out to the old home farm 
Along in the month of June, 

And sit on the shady porch to rest 
Through a long hot afternoon. 


Far from the rush of city streets 
And the noise of the traffic’s din, 
“o loaf for a spell in a rocking chair 
And let the blissful balm sink in. 
To dreamily o’er the greening 
fields, 
And the shady pasture lot, 
Where the cool brook runs and cattle 
graze, 
When the summer sun is hot. 


gaze 


I'd drowse away with mind at rest 
As the time went drifting by, 

With never a thought of waiting work, 
’Til the sun was low in the sky. 


Then I’d just like to drift casually in 
To the dining room’s cool retreat, 
Joining with the folks at the evening 

meal 
And get something good to eat. 


After supper I’d sit on the old back 
step, 
And watch the sun go down, 
Making believe I was still a kid 
That had never been to town. 


It surely would be nice to loaf a bit, 
Dropping back to the past for a day, 
But somehow or another, the time slips 
by 
And we feel we can't break away. 


The inability to tear ourselves away 
from our every-day jobs illustrates what a 
fine opinion we have of our own ability 
to manage the job better than anyone 
else could care for it. It is a fact that, 
generally speaking, we can, because we 
have all the details straight in our mind, 
whereas a stranger stepping in would have 
only an abstract vision. Every new thing 
that came up would have to be translated 






“The New Ideas You Will Get Will Be of the Greatest 
Benefit to You in Your Own Work Back Home.”’ 


from his conceptions, gained in a former 
job, to the real facts as they were, before 
he could hope successfully to cope with 
them to advantage. 

Still, it is a good thing once in a while 
to stand off and take a look at yourself 


scenes and different interests. Of course, 
you will also translate all you see into 
comparative conditions obtaining in your 
cwn plant, but this will be only incidental 
and you will be interested in so many 
other things that you will be greatly ben- 
efited by a few days’ absence from the 
place where you are the boss. The role of 
a spectator or visitor only will be a good 
change and you will feel a 


sense of freedom and re- 
sponsibility which will do 
you good. 

The new ideas you will 


get will be of the greatest 
benefit to you in your own 
work back home; for every 
plant has different practices 
and all of them have at 
least one or two. points 
which excel your own, per- 
haps, if no more. It may bea 
new way to build a crossing or guy a lead 
across a river, or take care of stock in a 
storeroom. It may be some other ex- 
change has a better arrangement for dis- 
tribution of farm lines leading out of 
town, or a better method of grounding 
cable terminals, or of making collections. 

These things are, of course, contingent 
on whether you visit other plants during 
your vacation, but if you load up the old 
flivver and take the wife and kids up into 
the north woods some place to recreate, 
then your range of observation will be 
confined more to what you see along the 
trail or in merely passing through towns, 
and not so much of the inside workings 
of the plants themselves. 

If you visit the old home farm only, 
you will not see so much of telephone 
affairs, but you will get good ideas and 

entertainment out of farm activities; 
that is, providing you do not have to 
“take a hand” at the work 
itself. 

You will see that work 
on the farm is nearly like 
your own in many essential 


particulars. The different 
seasons call for different 
work, just the same as 


your job does, and requires 
just as much careful plan- 
ning and advance prepara- 
tion as yours. Material must be on hand 
when needed in its season, machinery must 
be in shape; seed and twine, gas and oil, 
or horses and harness, feed and bedding, 
labor as needed, arranged for. 

You will soon see that the successful 
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farmer has every bit as much of a job 
on hand to keep his farm running smooth- 
ly and give the world service in the shape 
cf farm produce as you have in telephone 
service, and perhaps more. He has to 


work longer hours and, like you, he often 
has to be routed out at night in case of 
trouble; say a sick animal or some which 











“Along in the Month of June | Love to Sit on the Shady 
Porch to Rest Through a Long, Hot Afternoon.” 


have broken loose in the crops; maybe a 
tire or a bad storm requires his strenuous 
attention during the hours he is supposed 
tc be asleep. All is not ham and eggs and 
visiting with the neighbors with the farmer 
any more than with you. 

Now that vacation time is looming up 
ahead, it will be well for all of us to 
plan to take at least a few days off to 
give the folks around the plant a rest 
from us at least. Then, whether we go 
to the farm, forest, or just on a “trip,” it 
will do us good to get away for a time. 

APHORISM: Even a setting hen must 
leave her nest occasionally. 

Michigan Bell’s Telephones Now 
Total Over 628,000. 

During 1925 the Michigan Bell Tele- 
phone Co. installed 128,067 telephones and 
disconnected 82,351, owing largely to re- 
movals, for a net gain of 45,716. At the 
end of 1925 the company had 501,283 tele- 
phones in service, with 126,037 served by 
connecting companies, making a total of 
628,318 instruments that can be reached 
over the Bell system lines. 

The Bell wire mileage on the same date 
required to reach these stations amounts to 
a total of 1,691,082 miles; 314,403 miles 
were placed in service during 1925. 

There was a marked increase in the use 
of the service during the past year, when 
there was a daily average of 2,465,813 
local originating calls, which was an in- 
crease of 201,693 calls a day. The total 
number of Bell toll messages for the year 
was 18,269,646, which represented another 
substantial increase. 















Selecting and Training Operators 


Some of the Important Qualifications and Characteristics to Be Observed in 


Considering and Selecting Applicants for Positions as Telephone Operators; 
Drills for Voice Training — Course for the Training of New Operators 


By Miss Margaret C. Grace, 


Traffic Chief, Fort Dodge Telephone Co., Fort Dodge, Iowa 


In the choosing and selecting of future 
telephone operators, from the applicants 
that come to a chief operator, supervisor 
of employment, manager, or whoever is 
the one who employs the girls in their re- 
spective offices, there are many and vital 
qualities to observe and consider. It is 
hardly applicable to choose the quality that 
shall be placed first, but in the observing 
I am placing neatness and cleanliness first, 
although all may not agree with me. 

When the applicant has been presented 
to the employer, the first step is to make 
the girl feel at ease, for some are ex- 
tremely nervous and do not appear at their 
best. Start a brief or casual conversation ; 
do not blurt out straight blunt questions, 
one right after another, for she will think 
it is some sort of a mental bombardment 
or test. But, on the other hand, work your 
questions around in a tactful way, and you 
will soon find she is telling you the very 
facts you want and giving the desired 
information. 

Get her to talk of herself, her family; 
if she lives at home; of the sort of folks 
she stays with, if she is rooming. Consider 
well the location of that part of the city 
or town or the district in the city where 
she lives, if desirable or not. This some- 
times brings a great light to bear on the 
character of the individual you are con- 
sidering. Of course, there are residential 
districts in cities and towns that, while not 
the best as to wealth, etc., are respectable 
—one must keep this in mind. Also try to 
find out what her habits are; her forms of 
amusement; if she cares to read, 
what she is most interested in. 

It is never advisable to employ any girl 
for local operating who has not completed 
the eighth grade course of study; and it 
is preferable for a toll operator to be a 
high school graduate, or to have had at 
least two years of high school work; a 
girl with a part or complete business edu- 


and 


cation makes a _ very applicable toll 
operator. 
Then we must consider the normal 


senses—the voice, the hearing, the vision 
or eyesight. “The voice with a smile”’— 
that phrase has been used by many dif- 
ferent business houses and especially the 
telephone companies, but there is much 
more than the smile to consider. In this 


article 1 am going to lay more stress on 
the voice and its training than any of the 
other requisites of the operator, for each 
teacher or trainer has his or her own 
methods and each individual office has its 





own local conditions to be considered 
and dealt with accordingly. 

One of the first and most important 
things to be considered in learning to be- 


come telephone operators is the proper 

















“A Chief Operator’s Life in Any and Every 
Office, Medium, Small and Large, !s Eternal 
Vigilance,”” Says Miss Margaret C. Grace. 


way to speak over the telephone. Speaking 
distinctly in a clear, pleasant tone is always 
desirable ; in telephone work it is absolutely 
necessary, as over the telephone we have to 
depend entirely on speech and the voice to 
get the results desired. One must con- 
sider the possibilities of the tone and qual- 
ity, for a great deal can be done with the 
voice in training. 

Some of the real large telephone com- 
panies are putting so much stress on this 
one quality alone as to employ instructors 
who are trained in voice culture and elocu- 
tion. They take the operators through a 
regular course in voice training; the same 
as one would get in taking a music lesson. 
And to give the operators a thorough un- 
ders:anding of the importance of the voice, 
each operator’s voice is recorded on a 
phonograph record so that they may hear 
the exact reproduction of their own voices. 

In a certain large office in one of the 
western states, out of the first five voices 
reproduced on the records, only one opera- 
tor out of the five recognized her own 
voice. This is due to the fact that one 
hears her own voice from an inside tone, 
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while one listening to another voice speak- 
ing, hears that voice from an outside tone. 
The first is the resonance of sound and the 
latter, the true intonation. 
But, of course, most of 
these methods in our respective offices, but 


us cannot use 
we can take the operators at regular in- 
tervals, according to the need, and give 
them a practice drill of repeating their 
phrases and numbers distinctly. 

The phrase we have to be the most care- 
ful of is “Number, please?” Repeating the 
phrase over and over again (in our office 
at Fort Dodge an average of 529.7 times 
an hour), it is only natural that it will 
assume a mechanical tone. The girls have 
to guard against this and should be taken 
away from the board at regular intervals 
and brushed up a bit on the voice to avoid 
this slipping, for it’s the natural toboggan 
in the slide of a telephone operator's life. 

The proper way is to put it as a ques- 
tion to the patron as “Number, please?” 
being careful to accent the last syllable of 
the word “number,” as “numberrr” with 
ever so slight a pause after the word 
“number” and the rising inflection on the 
“please.” It is so easy to let the voice 
fall after “please,” but it should not, for if 
this is done the phrase has lost its true 
purpose and meaning. 

A good drill for the numbers is to take 
a card or a large piece of white cardboard 
and write a chart as follows: 


Nu- Pro- 
meral. nounced. Formation of sounds. 
0 oh With a long “o” 
1 wun With a resonant “n” 
2 too With a strong “t” and 
prolonged “oo” 
3 th-r-ee With a single rolling “r” 


and prolonged “ee 


4 fo-wer Two. syllables with a 
strong “f,” long “o” 
and prolonged “r” 

5 fi-iv With a strong “f,” long 
“7” and strong “‘v” 

6 siks With a strong “s” and 
“ks” sounds 

7 ~~ -sev-ven Two syllables with a 
strong “s,” prolonged 


66, 99 see 


v” and resonant “n 


8 ate With a long “a” and 
strong “t”’ 
9 niyen With a long “i” and 


“7 


resonant “n 


Each figure or digit of a number should 
be pronounced separately; for example, in 
“77” each seven should be spoken, as 
“seven-seven” instead of “seventy-seven.” 

In standard operating practices we use 
two methods—the “Rising Inflection” 
method and the “Style-Strip” method of 
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repeating numbérs. First, we will discuss 
the “Rising Inflection” method. There are 
two inflections to the speaking voice—ris- 
ing and falling. It has been found that, 
if the voice is dropped in repeating num- 
bers over the telephone, the last digit is 
not heard. To avoid this we say all num- 
bers with a slightly rising inflection at 
the end, as though we expected a reply. 
Correct way of repeating two-digit num- 
bers: 80 as “eight oh?” 94 as “nine four?” 


The “Style Strip” method: In repeating 
numbers of three or more digits, careful 
tests have proved that a slight emphasis 
on the third from the last digit and a 
pause of just a fraction of a second be- 
tween that and the last two digits, will 
tend to prevent errors. On this account 
the “style-strip” method, as it is called, is 
used in repeating such numbers. A rising 
inflection is used on the last two digits, or 
at the end of the number, if a party-line 
designation is used. 


In the case of even hundreds and thou- 
sands, we do not repeat each digit sepa- 
rately but according to the following ex- 
ample: 300 as “three hundred?” 0300 as 
“oh three hundred?” and 3000 as “three 
thousand?”. We also use the rising in- 
flection with central office names or pre- 
fixes. If the telephone number includes a 
central office name or prefix, the rising in- 
flection is used with the prefix as with the 


numbers. Examples: 
Main 2426 as “Main? Two-four-two- 
six ?” 


Spring 0338 as “Spring? Oh-three-three- 
eight ?” 

Walnut 819J as “Walnut? Eight-one- 
nine-J ?” 

Colfax 2000 as 
sand ?” 

Following are the correct methods of 
repeating numbers: 

136 as “One-three-six ?” 

1548 as “One-five-four-eight ?” 

2110 as “Two-one-one-oh ?” 

3366 as “Three-three-six-six ?” 

0004 as “Oh-oh-oh-four ?” 

4375] as “Four-three-seven-five-J ?” 

42-F21 as “Four-two-F-two-one?” 

It is advisable to take the older and ex- 
perienced operators through these drills 
also, for they need limbering up in their 
speech as well as physical exercise. 

Then, the air in the operating rooms 
should be kept pure and fresh and com- 
fortably warm. This has a great deal to 
do with the mental attitude of an operator. 
She can not give good results in a stuffy, 
close, or in a chilly room. 

The hearing must be normal if not acute. 
You can soon detect this in talking with 
an applicant, although sometimes it is not 
discernible until the girl has actually 
started work. 

The eyes are in this work as practically 
in all sorts of work—the vital organ. If 
you are in doubt as to the applicant’s 
vision, a good and sure test is to obtain a 
chart from some oculist, or one can be 


“Colfax? Two-thou- 
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made by taking a large white cardboard 
with the letters of the alphabet and the 
numerals printed in very small sizes, 
gradually increasing to larger ones. 

Have the girl sit in a position equally 
distant from this chart that she would 
occupy at the board and have her name the 
letters and numerals as they appear on the 
chart to her. This will give you a correct 
focus of the sight of the individual. We 
have had cases in our office where we have 
discovered deficiencies in the eyesight and 
hearing, to the point where it was abso- 
lutely necessary that the girl in question 
needed the attention of an eye and ear 
specialist. 

A good method in training the student 
operator: Have the girl read the book of 
instructions and office rules carefully; 
here, also, the chart method is again ap- 
plicable. If you have a magneto or 
manual multiple board, make a drawing 
on a large white cardboard or heavy paper, 
an exact facsimile of the type of board 
in use in your office. Have the girl study 
this carefully while you are explaining the 
details and the “whys” and “wherefores” 
of the picture. Then, if you have a vacant 
position, take her to the board and let her 
practice putting dummy plugs or pegs in 
the various jacks and multiples. 

After she has apparently mastered the 
style-strip method and finding the mul- 
tiples, let her take a regular position for 
a few hours, with an experienced operator 
plugged in with her. It is not advisable 
to keep a girl at the regular position too 
long. Alternate her from the regular posi- 
tion back to the study period and to the 
dummy board; in this way she is getting 
her training step-by-step and applying the 
mental part with the physical or actual 
work. The training for an office where 
the board is not multipled is much easier, 
and the chart method is not necessary. 

Now let us consider the training for the 
automanual system. This is the most sim- 
plified, requiring less complicated training 
and less phrases and work for the operator. 
A brief description of the automanual desk, 
as a position of this type is called, fol- 
lows. There are the three keysets on each 
desk with the keys like an adding machine, 
designating the prefixes and numerals from 
“0” to “9; one row to the left of the 
desk, of prefixes black with white letters; 
the first row of numerals and information, 
long distance, etc., white with black let- 
ters; and the next row black with white 
lettering, alternating until we have four 
rows on the desk. The “fire” button is 
red and the “police” button blue. 

Above each keyset are three little lamps, 
similar to the lamp signals in the manual 
board. The white and red light appears 
as the usual way when the subscriber sig- 
nals; the operator depressess the answer- 
ing button in the lower left-hand corner 
of the keyset, and the usual “Number, 
>” At this, the white light goes out 


please: 
and a green and red light flashes. After 





Vol. 91. No. 2. 


the operator has selected the proper num- 
ber and depressed the start button at the 
lower right-hand corner of the keyset, the 
red light alone remains burning until the 
switches have selected the numbers and 
started ringing. 

The call has now left the operator’s 
position entirely, and the remaining proc- 
ess is all automatic. There are no cords 
or plugs, no recalls or connections. 

This is a very brief outline, for this 
subject was not describing equipment and 
this brief example is presented only: to 
show the training for an operator of this 
system to be more simplified than with 
other types of boards. Of course, the fun- 
damentals of the training as to voice, etc., 
are the same, but the actual physical work 
is more simple. 

Now, we will conclude—the applicant is 
chosen, put through her course of train- 
ing, and after a certain length of service 
has become an experienced operator; but 
the end is not yet, for a chief operator’s 
life, in any and every office, medium, small 
and large, is—eternal viligance! 


Brighten the Corner Where You 
Are. 
By Mrs. ALLEN CHASE, 
Chief Operator, the Texas Telephone Co., 
Hillsboro, Texas. 

“Brighten the Corner Where You Are.” 
How often we have sung this Sunday 
School hymn without realizing its deeper 
meaning and application to our daily work! 

We frequently hear supervisory employes 
say, “I wish I might go to a larger office. 
I believe I could do ever so much better 
work there and I’d be more appreciated 
too. My work would show up better in a 
big exchange, but in a little .place nobody 
expects much in the way of service.” 

Now I do not believe you'll ever be 
any more appreciated in a larger office so 
long as you hold such thoughts as these. 
Better first check up on your present pos- 
sibilities and see what you are doing to 
make the best of them. 

It seems to me that there is so much 
that can and should be done in the small 
offices. Perhaps telephone subscribers do 
not expect t- + much service from the 
small excha yuut they certainly will not 
object to,-or attempt to limit, any efforts 
you may put forth to better the quality (or 
quantity) of your service. Neither will 
your boss be angry because you are mak- 
ing an effort to improve your service. 
Therein lies your best opportunity. 

Perhaps you only have four operators— 
this may even include the chief operator— 
but you should teach them courtesy above 
all else. 

Teach them accuracy. 

Teach them loyalty. 

Teach them discipline. 

Teach them the necessity of punctuality, 
and attendance. 

Teach them speed of service. 

(Continued on page 24.) 
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Hasgresves Spinning Jenny 


A carpenter and weaver of 
Standhill, near Blackburn, 
James Hargreaves, in 1760 
invented an improvement 
of the carding machine, 
and about four years later 
built a machine which 
contained eight spindles 
in a row. 


Imagining that its intro- 
duction would replace hu- 
man labor by machinery 
and thus mean ruin for 
themselves, some Black- 
burn cotton spinners 
raided Hargreaves’ house 
and destroyed his appa- 
ratus in 1768. He there- 
upon moved to Notting- 
ham, and notwithstanding 
opposition, his machines 
were soon widely used. 


AUTOMATIC TELEPHONE 
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THE TRIUMPH OF MECHANISM 


T was in Blackburn, the Lancashire center 
of the cotton weaving industry, that James 
Hargreaves in 1764 experienced active hostility 
to his newly invented ‘‘Spinning Jenny,’’ and 
was forced by the illiterate and disgruntled 
cotton operatives to seek refuge elsewhere. 


Progress and education have together created 
a new attitude towards mechanism, and today 
an enlightened Blackburn welcomes mechani- 
cal aids, not only in its industries, but in its 
communications. 


It is therefore appropriate that A. T. M. 
(Strowger) Automatic Telephony should flour- 
ish today on the scene of one of the early 
struggles of mankind against the inevitable 
progress of invention. 


Blackburn, first equipped with A. T. M. 
(Strowger) Automatic Telephony in 1916, called 
for a considerable extension of the system in 1925. 
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When writing to Automatic Telephone Mfg. Co., Ltd., please mention TELEPHONY. 
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Strowger Automatic Equipment 


Offers Unequalled Facilities ~ 


rx 


For Centralized Testing 


ad. 
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Known the world over as a symbol for quick and ac- 
curate service to telephone users, the Strowger 
Automatic dial is, besides, an ever-ready aid to the 
telephone company's maintenance employees. 


A. 


s 


NS 


Through the use of the train of test switches, which 
is a part of every Strowger Automatic city installa- 
tion, the wire chief or test clerk has every line, 
trunk and telephone in the exchange literally at his 
finger tips. 


A. 


A few turns of the dial on the test desk, and any de- 
sired test can be made accurately, and without the 
loss of a second. 
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4 Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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KELLY’S FAITH 
By Miss Anne Barnes, 


Traveling Chief Operator, Iowa Independent Telephone Association, 


Des Moines, lowa 


Surely there is no possession we have that we should treasure as we 
should the faith of a friend or business associate. If we lose it, we never can 
redeem it; no more than we can bring back our yesterdays. 

Faith is a wonderful thing, whether we possess it in others or they possess 
it in us. Like a magnet, it draws the best in people out—gives them confi- 
dence to express that best in their daily living. 

It is the best in people that appeals to us. And so it holds true that it is 
the best in us that appeals to others, makes us stand on our two feet, look our 
whole world in the face, and tell a convincing story. 

[ will tell you what someone’s faith in me did when I was a great, 
awkward, timid girl. I am thinking of my first appearance before an audi- 
ence, even a school audience. Why I was placed on that program will always 
be a mystery to me. This I do know: I would have been quaking with fear, 
mumbling, a failure, if it had not been for the faith my manager had in me. 
Because he had that faith in me I did not dare quake or mumble in doing 
what has been the hardest task I have ever had to do. I had to rise to the 
occasion. 

One day he told me that some telephone men he had taken through the 
operating room were very much pleased with the manner in which our service 
was conducted. He was the sort of a manager who told us occasionally about 
the good things we were accomplishing in the work, and he was not at all 
backward in pointing out our errors and giving us suggestions how to over- 
come them. I wish more managers were like that. 

He saw that I was pleased with what he told me. After:a little he said: 
“How would you like to go‘up to the state convention at Crystal City and tell 
the rest of the telephone fellows all about your methods?” 

Now if he had said, “I want you to write a paper on operating methods. 
Il am going to arrange to have you appear on the state convention program at 
Crystal City next month,” my first appearance on a convention program prob- 
ably would not have been—that one, anyway. 

“Tell the rest of the telephone fellows.” 
it appear. 

“I know you can do it,” he said as he disappeared through the doorway. 

Well, that faith in my ability to write a speech and deliver it before an 
audience—two things I had never even considered doing before—kept pulling 
away at my thoughts just like a magnet. That is the way faith in people 
works; they do not know themselves nearly so well as do the folks who have 
faith in them. 

I wrote the speech. After he looked it over, he said: “That is a good 
paper—just what the convention boys will want to know. And,” he went on 
after giving me the once over—he knew I needed heaps of encouragement and 
bolstering up—“Don’t be afraid. Remember it is not you but your message 
that the boys will be thinking about. But if you should feel a little nervous 
at the start, look right down on the front row where I shall-be sitting and 
you will know that I am saying: ‘Kelly believes in you.’”’ 

Do you think I could fail, folks, after that? No, I did not fail, because 
Kelly believed in me. 


How easy and informal he made 

















(Concluded from page 20.) 

Teach them the real meaning of service. 

Teach them the happiness that comes 
only from real service to others. 

After you have been looking at your 
work and your force in this light for a 
sufficient period, then turn the mirror on 
yourself. Take an inventory of self. And 
what do you find? 

You find that you are taking more in- 
terest in everything and everybody. You 
see that you at least realize that although 
you are in the same small exchange, things 
look different. 

And why do they look different ? 


Because you began with your own men- 
tality in making things betters. You are 
honestly striving to render to the public 
an attractive class of service, both local 
and toll. Your subscribers and your tolls 
have increased, because you are inviting 
more business by the personal interest you 
show in your work. You are reflecting 
love to all with whom you come in con- 
tact. This love is reflected back to you by 
your employes and the whole public. 

Sometime sooner or later the opportunity 
will come to enter a larger field of use- 
fulness. And do you wonder why this 


opportunity has come to you at last? (Per- 





No. 2. 


Vol. 91. 


haps you do not feel so sure, on first 
thought, that you care to make a change 
now.) This chance has come because you 
have proved to others that you have made 
good on the small and simple foundation 
principles on which something better can 
be built. You have improved your oppor- 
tunities, you have fulfilled your first and 
most necessary obligation to “Brighten 
the Corner Where You Are.” 


Court Holds Hazeltine Rid Radio 
Receiver of Squeal. 

In a decision filed July 2 in New York 
City, Federal Judge Thomas D. Thacher 
holds that Professor Louis A. Hazeltine 
was the first to invent a radio receiver 
free of objectionable squeals. The de- 
cision further says that this long-desired 
result was achieved through the invention 
of the Hazeltine neutrodyne patents and 
these patents are owned by the Hazeltine 
Corp. and its licensees. 

The finding was the result of an action 
begun by the Hazeltine Corp. and _ its 
licensees against the Electric Service En- 
gineering Corp. which was charged with 
infringement of two patents designed to 
neutralize oscillations that produced 
“squeals, howls and whistles.” 

On June 30, Federal Judge Inch in 
Brooklyn decided that the Hazeltine in- 
ventions did not infringe patents held by 
the Radio Corp. of America and that find- 
ing, with Judge Thacher’s verdict, es- 
teblishes the Hazeltine Corp. as the sole 
owner of the patents. 

That these patents are of great value 
was indicated in the proceedings by the 
presentation of figures showing that be- 
tween April 1, 1923, and September 30, 
1925, royalties paid to the plaintiff 
amounted to $1,161,103.30 and during the 
three months ended December 31, 1924, the 
royalties reached $378,730.54. 

The defendant presented facts relating 
to many patents issued prior to those in- 
volved in the action. Special reference 
was made to a patent issued to Chester D. 
Rice and owned by the General Electric 
Co. Judge Thacher described the differ- 
ence between the Rice and Hazeltine pat- 
ents and asserted that the plaintiff had at- 
tained “permanent neutralization for all 
frequencies, a result never attained before 
ard one which had, as the evidence dis- 
closes, an astounding effect upon the entire 
industry.” 

Further on the opinion reads: “Rice and 
Hazeltine were not very far apart, but the 
difference between them is the difference 
between success and failure.” 


New York District Meeting at 
Ithaca on July 14. 

A di&trict meeting and traffic confer- 
ence of the Up-State Telephone Associa- 
tion of New York will be held Wednes- 
day, July 14, at Ithaca. It is accessible 
from Seneca, Schuyler, Chemung, Tioga, 
Tompkins, Cortland and Cayuga counties. 
























Serves Twin Cities Efficiently 


With an All-Cable Plant and a New Kellogg Common Battery Service Board 


in Operation, the Milton & Milton Junction Telephone Co. Is Giving Ex- 
cellent Service to These Twin Cities in Wisconsin, with 850 Subscribers 


By A. D. Boal, 


Advertising Manager, Kellogg Switchboard & Supply Co. 


Milton and Milton Junction with a com- 
bined population of 2,000 are twin com- 
munities in the dairy district of southern 
Wisconsin with only a mile separating the 
business sections. The Milton & Milton 
Junction Telephone Co. was incorporated 
in 1901 and for 24 years served the public 
from a magneto exchange in each town. 


When both plants began to be too small 
to adequately serve the growing popula- 
tion, the company was presented with the 
problem of new equipment and an ever- 
increasing maintenance cost on its overhead 
construction. 

After a good deal of study and investi- 
gation, it was decided that in the interests 
of better service and economy, a combina- 
tion of two exchanges with a new Kellogg 
common battery service switchboard was 
the best solution of the problem. In order 
to reduce future maintenance to a mini- 
mum, it was also decided that while the 
new construction was under way, an un- 
derground plant would result in still fur- 
ther future savings. 


A program of this nature entailed a sub- 
stantial investment and required a good 
deal of courage and foresight to carry out, 
but under the leadership of Dr. A. S. 
Maxson, the able secretary and chairman 
of the board of management, the entire 
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New Exchange Located Half 


program has been energetically executed. 
Today, the company has a modern up-to- 
date plant, effecting great savings in oper- 











Kellogg Service Board Now Serving Both Milton and Milton Junction, Wis. 
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Way Between the Twin Cities. 


ating and maintenance, and the people of 
the community are loud in their praise of 
the service. 

In order to consolidate the central offices, 
the company purchased a fine brick resi- 
dence, midway between the two business 
centers. This with a little remodeling was 
made into an attractive and convenient ex- 
change building. 

Starting from this point cables buried in 
protective compound were laid throughout 
both towns and the company now has an 
all-cable plant with two-thirds of it under 
ground where it will keep the depreciation 
at a minimum. 

Believing that the rural patrons were 
also entitled to the same class of high- 
grade service, all farm lines were made 
full common battery with harmonic ring- 
ing and with all the service features of the 
new switchboard. This plan also proves of 
advantage to the company in the elimina- 
tion of dry cells at the rural telephones. 

The exchange building is located on a 
spacious tract of ground, set well back 
from the road and fronted with a large 
well-kept lawn and fine old trees. At the 
rear, a frame building houses the truck 
and provides storage for construction 
tools and materials. 

The exchange building is large and well- 
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lighted, warm in winter and cool in sum- 
mer, due to its fine construction. The tele- 
phone company occupies only the second 
floor and basement at present, and rents the 
first floor as living quarters. This pro- 
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Main Distributing Frame of the Milton & 
Milton Junction Telephone Co. 


vides for ample room for expansion as the 
company’s increases and 


office and shop space is required. 


business more 

The operating room occupies the south- 
east corner room which is 14 ft. by 18 ft. 
and has sufficient space for any switch- 
board extensions that the future may make 
necessary. The switchboard is of the Kel- 
logg service type with full features. It is 
a three-position section having two posi- 
tions equipped with an ultimate capacity of 
1,600 lines. 

Its present equipment consists of: 300 
common battery local lines including rural; 
5 toll lines; 5 universal cord circuits; 12 
full feature cord circuits in position No. 1, 
and 17 full feature cord circuits in position 
No. 2. 

The following features are incorporated: 

Multiple line lamp distribution; non-in- 
terference (one operator only can serve 
calling subscribers); secret service; key- 
less listening ; answered calls automatically 
registered -(peg count); audible multiple 
busy test on calling cord; operators’ auto- 
matic cut-off (when calling plug is in- 
serted) ; 

Individual four-party harmonic automatic 
ringing on calling cord; revertive ringing 
tone to the calling subscriber; ringing con- 
trolled by calling subscriber; ringing 
tripped during the silent period; dark key- 
shelf; positive supervision (lighted lamps 
on keyshelf always have definite meaning 
to operator) ; and instantaneous disconnect 
on answering cord and line lamp recall. 

With this equipment, 850 common bat- 
tery subscribers are being served, of which 
570 are local and 280 on rural lines. More 
calls are now handled with a maximum of 
two operators than were formerly cared 
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for by four, and during non-busy period 
only one operator is required. 

Just back of the operating room is the 
terminal room, housing the main frame, 
velay racks, power board, testing equip- 
ment, interrupters, charging rectifier and 
five frequency harmonic machines. Another 
room, adjoining, can be combined with the 
terminal room when more space is needed. 

Opening out of the operating room to 
the west is a light and well-equipped busi- 
ness office and at the rear are the restroom 
and lavatories. 

A set of 11 cells of storage battery is 
located, in a built-in cabinet, in the base- 
ment which also provides ample space for 
the instrument stockroom, workshop, hot- 
water heating plant and fuel bins. 

The officers of the company are G. M. 
Ellis, president; J. A. Paul, vice-president ; 
A. S. Maxson, secretary and chairman of 
board of management, and J. H. Coon, 
treasurer. 

The maintenance and construction work 
are under the charge of C. M. Rasmussen, 
who is also a member of the board ot 
directors. 

With prospects for a substantial rate in- 
crease, with maintenance, depreciation and 
operating expense reduced to a minimum 
and with subscribers enjoying the finest of 
service, the Milton & Milton Junction Tele- 
phone Co. is indeed in an enviable position. 


New Home of Farmers Mutual at 
Nora Springs, Iowa. 

On this page is reproduced a _ photo- 
graph of the splendid new building at 
Nora Springs, Iowa, which is now hous- 
ing the common battery headquarters ex- 
change of the Farmers Mutual Telephone 
Co. 
cupied by the telephone company and the 


The basement and first floor are oc- 


second floor affords living quarters for 
the local manager and his family. 
The building is 30 ft. wide by 50 ft. 
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deep. The foundation walls are con- 
structed of waterproof cement blocks, 


with hard-burned clay blocks of a dark 
reddish color above. The building is 
roofed with cement abestos shingles and 
both floors are built of steel and cement. 

In the basement is installed a hot 
water heating plant, and the remainder 
of the space is being used for storage 
purposes. 

Upon the first floor of the 
building, from the front, one finds himself 
im a large lobby in which are conveniently 
located several public telephone booths. 
Just beyond the lobby is the operating 
room and the bookkeeper’s room, with a 
fireproof vault adjoining it. Then comes 
the storage battery room and rack room 
and work shop. 


entering 


In the rear is a garage, 
18 by 20 ft., built of the same material 
as the exchange building. 

In addition to its exchange at Nora 
Mutual Telephone 
Co. operates exchanges at Rudd, Floyd, 
Rockford, and has a total of about 1,800 
subscribers. 

W. G. Hart, of Nora Springs, is presi- 
dent 


Springs, the Farmers 


and general manager of the com- 
H. O. Braham, secretary and treas- 
urer, and Walter Gast, Warner Gray, N. 
J. Popham and Geo. Seaton, directors. 


pany ; 


Net Earnings of Cuban Telephone 
Co. Show Increase. 

The Cuban Telephone Co. reports for 
the year ended on December 31, 1925, a 
net income of $1,933,690, after interest, 
depreciation and taxes. This is equiva- 
lent, after preferred dividends, to $11.29 
a share earned on 141,420 shares of com- 
mon stock outstanding. 

This income compares with $1,674,213, 
or $1330 a share, earned on the 114,329 
shares in the preceding year. After pre- 
ferred and common dividends, a surplus 
of $550,639 remained. 











New Exchange Building of the Farmers Mutual 








Telephone Co., Nora Springs, lowa. 
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COMPLETE CATALOGUES ON APPLICATION 








What Is Your Company Doing? 





Chats About Company Doings. 
By. Stanley R. Edwards. 

In the June issue of King’s Courier, 
published by the King Printing Co., of 
Bristol, Tenn., is reproduced one of a 
series of 12 folders prepared for the 
Inter-Mountain Telephone Co. at the direc- 
tion of President W. N. McAnge, Jr. 

The illustrations on this page show the 
arrangement of the outsidg of the folder. 


loving eagerness to catch the familiar 
sound of your voice. 

Yes—send her the costliest gifts you can 
buy, but for her sake let not this day pass 
for her without the sound of your voice 
coming over the miles to set her heart 
throbbing with gladness that you remem- 
bered Mother’s Day—and her.” 

Each month a folder devoted to some 
accomplishment or service of this company 





== 


HMother’s Dap 





“‘Who ran tc help me when I fell, 
And would some pretty story tell, 
Or kiss the place to make it well? 

My Mother.” 
—Jane Taylor. 


W. N. McANGE, Jr. 
PRESIDENT 


INTER-MOUNTAIN TELEPHONE 
COMPANY 








and 


For 
Long Distance Rates 
call 
‘Long Distance’’ 
and rates to any 
point will be 
cheerfully given 


band 











Front and Back Sides of One of Monthly 
Bristol, 


The inside of the folder contained this 
text matter attractively printed: 

“Mother’s Day falls on the second Sun- 
day in May—this year the ninth of the 
month. 

If you are one whose life is still watched 
over by a mother who has spent her life 
tor you, be thankful, and be glad, and be 
reverent. 

And let not this day pass without some 
deed done to warm her.heart and bring 
tears of happiness into her eyes. 


A flower worn for her? Yes. A gift 
for her? Yes. A letter written. Yes, 
but— 


Remember that to your mother you are 
still a little child whose baby voice was the 
sweetest music a mother’s ever 
listened to. Remember that the passing of 
the years has made no change in her— 
that even now her ears are a-tune with 


ears 


Folders of Inter—Mountain Telephone Co., 
Tenn. 


is mailed with the monthly statements to 
each of its 8,000 subscribers in Bristol, 


Kingsport, Johnson City, Erwin, Eliza- 
bethton, Abingdon and other cities. 
This represents a practical and eco- 


nomical method of informing customers 
about the entire business. 


Mr. McAnge’s latest folder is entitled 
“Eastward, Ho!” and has a photograph 
of the Blue Ridge Mountains extending 
across the top of the inside pages. Beneath 
it is this text matter: 

“On April 1 this company announced a 
‘Program of Progress.’ 

Ninety days have passed. 

In that ninety days, Upper East Ten- 
nessee has been given what it has never 
had before—a direct, immediate telephone 
communication with western North Caro- 
lina. 


Straight over the clouded crests of the 
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Blue Ridge runs now a direct line of com- 
munication; mile on mile of modern, 
heavy-duty, all-copper wire, linking you 
with the cities and towns and hamlets of 
‘The Land of the Sky.’ Now, as never 
before, you may talk across the great 
divide; an easy, effortless, unbroken con- 
versation with those who are today no 
farther away than the instrument at your 
elbow. 

Jointly with the Southern Bell Tele- 
phone & Telegraph Co., this organization 
is establishing connection with the modern 
exchanges at Spruce Pine, Newland, 
Blowing Rock—exchanges which gather in 
their grasp the lines of communication 
between every post-office in this hinter- 
land of the Appalachians—and links this 
new Canaan of industry. and commerce 
directly with every city served by the 
Inter-Mountain. 

Communication must precede progress; 
in the hands of this company the tele- 
phone is a tool which blazes the trail, 


pioneering for industry, commerce, and 
society. 
‘Neither rain nor snow nor heat nor 


gloom of night stay these couriers.’ ” 





Recently the Clarinda, Iowa, and other 
Iowa papers published a letter written by 
W. D. Jamison, former Shenandoah, Iowa, 
editor, Mr. Jamison is now in Washing- 
ton, D. C., furnishing editorial services 
to numerous newspapers throughout the 
country in a column known as the “Win- 
dow Seat.” In this particular letter he 
discussed the deplorable (?) condition of 
the Page County, lowa, farmers, with re- 
gard to the using of the A. T. & T. sub- 
sidiary telephones. He then said: 
Every time you pick up 
that telephone you can realize that you 
are paying part of the freight to that 
giant company with the greatest amount 
of stock of all the corporations, and that 
are rolling in wealth, in your wealth, in 
a natural monopoly, and their wasp sting 
is helping close your doors. And the 
First National.” 

Fred M. Lanz, manager of Farmers 
Mutual Telephone Co., of Clarinda read 
Mr. Jamison’s letter and then wrote one 
of his own to the editors of the two local 
papers which they published. Quoting the 
foregoing statement Mr. Lanz says: 


“Farmers! 


“We hesitate here to say that Mr. Jami- 
son knows not his own Page County. 
The truth of the matter is that in 
Fage County today there are over 6,880 
telephones, mostly owned and controlled 
by the farmers, divided into the following : 
Blanchard 300, Braddyville 350, College 
Springs 350, Coin 500, Yorktown 375, 
Norwich 130, Hepburn 206, Bethesda 300, 
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he P&H Guarantee 
is a Challenge! 


O put out such a guarantee as we give on every 

‘“‘P &H Process” Cedar Pole—to guarantee, in writing, a 
full sapwood penetration to a depth of one-half inch and a 
refund of the Butt-Treating price on any poles not showing 
the specified penetration—naturally invites a critical attitude 
and rigid inspection on the part of the buyer. 















Yet, during the five years this guarantee has been in force, and out of 
the hundreds of thousands of ‘“‘P & H Process” Poles sold, only an av- 


erage of one pole per year has been reported as showing less than the 
guaranteed penetration. 


Such is the result of our persistent efforts to give pole users the utmost 
in pole service. 


We can supply Northern White or Western Red Cedar poles— 
Butt-Treated or untreated—and give you prompt shipment. 


PAGE -? HILL CQO. 


MINNEAPOLIS , MINN. 





New York, N. Y. 50 Church St. Kansas City, Mo. 717 Bryant Bldg. | 
Chicago, Il]. 19 So. LaSalle St. Omaha, Neb., 734 Electric Bldg. } 
Dayton, Ohio, 854 Reibold Bldg. Dallas, Texas, 521 So. Akard St. i e gt 
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When writing to Page & Hill Co., please mention TELEPHONY. 
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Essex 600, and Clarinda over 1,700 tele- 
phones. 

The only opposition to the farmers tele- 
phone companies of Page County is that 
ef the subsidiary of the A. T. & T. Co, 
known as the Northwestern Bell Tele- 
phone Co. which operates approximately 
1,700 telephones, making a total of 6,880 
telephones in Page County and, with a 
population of 24,000 people, there is esti- 
mated to be one telephone to every three 
people throughout the county. 

The estimated valuation of all the tele- 
phone companies operating in Page Coun- 
ty, including the Northwestern Bell 
Telephone Co., and exclugive of toll lines, 
amounts to over $427900. Of this 
amount, the farmergtbf ‘the towns named, 
exclusive of Clarinda and Shenandoah, 
have an investment in telephone stations, 
exclusive of buildings and other appur- 
tenances, of approximately $255,250. 

The Farmers Mutual Telephone Co., 
ot Clarinda, lowa, which is the largest 
strictly farmer-owned telephone organiza- 
tion of its kind in the United States, 
owned and operated entirely by farmers, 
is incorporated for $100,000, and has a 
paid up capital stock of $66,800, with 
over $30,000 surplus and listed assets and 
liabilities of over $160,000. The Farmers 
Mutual Telephone Co. has one of the fin- 
est-equipped telephone buildings in the 
state of Iowa, operating over 1,700 tele- 
phones and all owned by the farmers. 

Of the 6,880 estimated telephones in 
Page County, the farmers own and oper- 
ate approximately 5,180 and are not domi- 
nated by any great trust or monopoly.” 

Another quotation from Mr. Jamison’s 
letter reads: 

“On June 8th, next, the American Tele- 
phone & Telegraph Co. will issue $154,- 
000,000 new stock on which they will pay 
9 per cent dividends” and bemoans the 
fact that this stock will go to the present 
stockholders at 100 and will immediately 
jump to nearly half more in value, quot- 
ing it on the stock market a few days ago 
at over 144. 

“Not a bad investment,” says Mr. 
Lanz, “and much safer than 60 per cent of 
the loans made during the past three 
years by those who wished to rub the 
‘five pieces of silver’ and get ten back. 

“Investments in telephone stocks, Mr. 
Farmer, will never close your doors or 


” 


the First National—but don’t gamble! 


Emphasizing the fact that school 
students, and the public generally, cannot 
be too well informed on public utility mat- 
ters, Vernon M. Riegel, state superintend- 
ent of public instruction for Ohio, has 
sent a letter to all school superintendents 
in the state suggesting that they arrange 
for utility speakers to address student 
bodies. 

This letter was sent as a result of a 
conference which Fred J. Bollmeyer, di- 
rector of the Ohio Committee on Public 


TELEPHONY 


Utility Information, had with State Sup- 
erintendent Riegel. Already a number of 
school talks have been arranged through 
the Ohio committee as a result. A copy of 
the letter follows: 

“Tt is always helpful to be able to give 
students in the latter years of school au- 
thoritative information about forces and 
factors which condition our economic life. 
There is woeful ignorance as to the func- 
tioning structure of modern industrial so- 
ciety. In this industrial society our pub- 
lic utilities hold a somewhat unique posi- 
tion. 

The public cannot be too well informed 
on public utility matters and needs infor- 
mation on all phases of the problems in- 
volved. There has been organized an 
Ohio Committee on Public Utility Infor- 
mation for the purpose of disseminating 
information from the utilities’ standpoint 
about four of these industries, electric 
light and power, gas, telephone and elec- 
tric railways. 

The Department of Education does not 
want to thrust speakers upon the public 
schools. It does, however, want the 
schools to know that this committee stands 
ready to send speakers—men and women 
experienced in public utility work—to 
schools upon request. There would, of 
course, be no expense attached to these 
addresses before student bodies.” 





Miss Charlotte Wilson Miles, Danville 
high school student, is prize winner in 
telephone essay contest, according to an 
announcement made by Manager H. O. 
Eanes of the Chesapeake & Potomac 
Telephone Co. at Danville, Va. Inez 
Brown receives second prize and Hildred 
Vernon third. 

The prizes were awarded for the best 
papers written by students of the city 
schools on “What the Telephone Means to 
Danville.” Mr. Eanes offered $10 for the 
best essay, $5 for the second and $3 for 
third. 


Miss Miles’ paper follows: 

“No one can fully realize what the tele- 
phone means to Danville until he has 
visited the splendidly equipped local 
plant of the Chesapeake & Potomac Tele- 
phone Co., which is found complete in 
every detail and rendering to our city a 
service which means its very life from a 


business, social, and commercial stand- 
point. 
The telephone system stands as a 


watchful servant day and night, ready to 
respond promptly, intelligently, and cour- 
teously to every call that is made upon it. 
The telephone puts Danville in touch with 
other parts of the country too. 

Few realize that in their private homes 
there is a highway which leads to all 
parts of the world. The telephone plays 
a vital part in the everyday life of its 
many users. In any emergency, at any 
hour, the telephone stands ready to sum- 
mon whatever assistance is needed. 





No. 2. 


Vol. 91. 


The personal contact which telephone 
communication affords is far superior to 
any written words, in that it is capable 
of touching the depths of the human 
heart, through the sound of the human 
voice. It serves all classes; high and 
low; great and small—from the gentle 
lisp of one little child to another, to the 
stern voice of the business man, whose 
interests may extend over thousands of 
miles and who may converse across the 
continent. 

The telephone would seem as a great 
heart in the midst of our city, throbbing 
and pulsating with life and activity, send- 
ing out and receiving again that vital in- 
fluence and power which means so much 
to the well being and advancement of our 
people. 

All honor to the memory of that great 
man—Alexander Graham _ Bell, whose 
wonderful intellect brought this blessing 
to mankind. 

Hello! MHere’s to the Chesapeake & 
Potomac Telephone Co.! May the current 
of prosperity and success ever flow 
through all its lines!” 





In May the Chesapeake company held a 
“Visitation Week” in which all the people 
who use the telephone in Danville and 
vicinity were invited to visit the central 
office. More than 5,000 took advantage of 
the opportunity and visited the exchange. 
The “week” opened with a luncheon to 
pioneer subscribers of the company. 





All persons have special manners for 
the telephone, says Franklin F. Stephen, 
University of Chicago, in a thesis, “So- 
cial Aspects of the Telephone.” Some are 
rough and ready, others sweet and oily, 
but they are different manners than are 
used otherwise, he finds. 


“Like the company you keep, your tele- 
phone manners reveal your true character, 
not only to Central, but to persons at the 
other end of the line,” he says. “The tele- 
phone is breaking down many business and 
social barriers. It gives a personal ap- 
proach not possible otherwise. It has al- 
lied itself with law and crime alike, serves 
every class and condition of men, and is 
one of the most vital daily factors in our 
present-day civilization.” 


When Johnny Burke, Mack Sennett’s 
recruit from big-time vaudeville, arrived 
at the motion picture studios, he was duly 
introduced to the various stars in Pathe 
comedies. It happens that Raymond Mc- 
Kee plays Smith in “The Smith” com- 
edies. This gave Ben Turpin an idea, so 
he said: 

“Johnny, I want you to meet the Mr. 
Smith.” 

“Delighted to meet Mr. Smith in per- 
son,” responded Burke. “I’ve seen his 


name so often in the telephone directory 
that I feel I already know him.” 
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R-B WINCH TYPE G-B IR TON TRUCK 


Movin / 
“PARTS, 


From the above assemblies, operation of the R-B Winch can be readily un- 
derstood. 

Wheel and hub assembly show the R-B hub mounted on the wheel, which 
is substituted for the wheel flange. 


Clutch assembly shows the R-B sliding clutch that is splined to fit the axle 
shaft. 


Cable drum assembly shows the R-B cable drum, which is machined to fit 
the hub. 

When sliding clutch is engaged with hub the winch is in road position or 
driving the truck. When sliding clutch is disengaged with the hub and engaged 
with the cable drum, the cable drum will rotate on bearing of hub in the direction 
of rotation according to position of the gear shift lever, that is, if the lever is placed 
in low speed, the winch will rotate forward, if placed in reverse, the winch will 
rotate backward, leaving the wheel stationary. 


The only two major pene parts of the R-B Winch are, the SLIDING 
CLUTCH and CABLE DRU) 


Oo P E R AT | Oo N BRADEN STEEL & WINCH COMPANY 















Winch cable drum rotates on hub that is 
mounted on the wheel, and is driven by the axle TULSA, SOLE MANUFACTURERS OKLAHOMA 
shaft, wheel remaining stationary Axle shaft 


is disengaged from the wheel and engaged with 
the cable drum by means of the sliding clutch 
shown above. 


Shifting ye the Sliding Clutch is _sccemetiched 
by means of the operating screw 


(HE RS 


Operates independent of wheel 


Cute we 











No need of jacking up wheel 


6, 
tennessee! 


When writing to The Braden Steel & Winch Company, please mention TELEPHONY 








What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Michigan Bell Annulment-of- 
Charter Case Dismissed. 

Quo warranto proceedings to annul the 

Bell 


(o., begun in the state supreme court by 


charter of the Michigan Telephone 


Attorney General Andrew B. Dougherty 
and sent by that court to the federal court 
for the eastern district of Michigan, were 
Federal Judge 


\ttorney 


dismissed June 26, by 
\rthur R. Tuttle, on 
Dougherty’s motion. 


General 


In his brief before the su- 
Attorney Gen- 
eval Dougherty contended that the A. T. 
& T. Co. 99.99 per cent of the 


stock of the Michigan Bell Telephone Co., 


submitted 
preme court of Michigan, 
controls 


and that the latter uses only such equip- 
ment as permitted by the present com- 
pany, meanwhile paying to the American 
‘Lelephone & Telegraph Co., four per cent 
of its gross receipts. 

The attorney general further contended 
that the Michigan company had failed to 
show, satisfactorily, what benefits it de- 
contract with the 
that it had 
incorporation within 


submitted to 


under its license 
Ay ee ae oR. oe 


doned its 


rives 
and aban- 
rights of 
having 


the state, “unregu- 


lated and unlawful monopoly.” 


Company Held Not Negligent in 
Laying Wire Along Street. 

In the case of the Arkansas Telephone 
Sells (25 Ark. Law Rep. 487) the 
\rkansas Supreme Court held, on April 
12, that 


negligent, 


Co. vs. 


the telephone company was _ not 


while erecting telephone poles 


and wires along a city street, in laying 
wire along the street preparatory to lifting 
it to the crossarms. 

“Certainly there was no negligence in 
the method of carrying on the work,” said 
the court, “for it is undisputed that it was 


done in-the customary way, and was the 


only practicable way of erecting the line 
without causing it to sag. The wire was 
laid along the ground, and it may be 


that it 


the ground, even though appellee did state 


assumed was not entirely flat on 
in his testimony that such was the case. 
In the very nature of things the loose wire 
to some extent and rise from 


would kink 


the surface, and it was- possible for a 
pedestrian passing along there to get his 
foot entangled or hung under the wire, un- 
less he observed precautions to prevent it. 


“There 


was no negligence, however, m 
laving the wire along the street for a 
short time before lifting it to the cross 


urms of the poles, for, as before stated, 


that was the proper and usual way to do 
the work. If 


there be any negligence at 


all, it must be found in failing to properly 
guard the wire so as to protect pedestrians 
and other travelers from danger. 

The undisputed evidence is that the wire 
was a bright, new one, and could be easily 
seen by any one walking along there. If 
we were dealing with a case of injury to 
a passing team or to a child of tender 
years, it would be proper to say that the 
danger to passing animals or to children 
was reasonably to be anticipated, but as to 
adults it can scarcely be said that danger 
should be anticipated, the wire being so 
that a prudent 
would not anticipate that a man of full 
age would permit himself to become en- 
Appellant appreciated 
was necessary 


easily discovered person 


tangled in the wire. 
the fact that it to have a 
watchman there to warn pedestrians, but 
this fact cannot serve as a basis for impos- 
ing liability, unless danger from the fail- 
ure to give warning could reasonably be 
anticipated. 

There is a conflict in the testimony as 
to whether or not appellee was actually 
warned of the presence of the wire, but 
there is no testimony tending to show that 
appellee gave any indication of being un- 
aware of the presence of the wire so as 
to attract the attention of the watchman 
and to call for a warning of danger. Of 
course, if the watchman knew that appellee 
had not detected the presence of the wire, 
and failed to give warning thereof, then 
there might be a right of recovery for the 
negligence. But, -where the danger was 
not to be anticipated and there was nothing 
in the conduct of appellee to give notice 
of his not being unaware of the danger, 
we cannot perceive any just ground upon 
which appellant can be held liable for fail- 
ure of the watchman to give warning of 
the presence of the wire.” 


Minnesota Company Given In- 
crease for Rural Service. 

Late last month the Minnesota Railroad 
& Warehouse authorized the 
Knapp Telephone Co., to increase its ru- 
ral multi-party rate from $1.00 a month to 
$1.25 per month, payablé semi-annually in 
advance. 


Commission 


Service connection charges were 
also authorized, varying from $1 for in- 
side moves to $2 for disconnecting and re- 
connecting for non-payment of rates. 

The operates 
and owns exchange at Knapp, serves ap- 
proximately 179 rural telephones and ob- 
tains outside connections with Cokato over 


Knapp company, which 


two metallic trunk lines on a_ flat-rate 
basis. The commission found that during 
1925, under normal operating conditions, 
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the company sustained a loss of approxi 
mately $460, after deducting taxes and dc 
that the 
pany is and has been operating its prop 


preciation. It was found com 
erty at a reasonable cost. 

Upon review of all the facts, the com- 
mission decided that the rates and charges 
petitioned for are fair and reasonable and 
will not yield more than sufficient revenue 
to provide for the necessary operating €x 
pense, depreciation and a fair return upon 
the fair value of the property. The new 
rate and charges became cffective July | 
Toll Line Connection Ordered Be- 

tween Georgia Exchanges. 

The Public Service 
sion recently granted the petition of the 
Reynolds Telephone Co., 


Georgia Commis- 
for an order to 
require the Butler Telephone Co., to per 
mit it to construct a line into Butler and 
ecennect 
Butler. 

Mrs. H. C. 
the telephone exchanges at Reynolds, Li 
zella and Roberta, filed a complaint with 
the commission that the Butler 
Telephone Co., had refused permission for 


the exchanges at Reynolds and 


Bond, of Macon, owner of 


stating 


her company to enter that town and con 
nect with its exchanges by a new copper 
line from Reynolds. The proposed line, 
it is said, is to be used in connection with 
the line from Macon to Butler, which it is 
alleged is overloaded. 


Granted Increase; Economically 
Operated and Modernized. 
The Carver County Telephone Co., of 
Norwood, Minn., was given authority by 
the state commission on June 30, to in- 
Nor 
wood, Chaska, Waconia (including Young 
America, 
July 1. The old and new monthly gross 

rates are: 


crease its rates at its exchanges at 


Cologne and Carver), effective 


Old New 
Individual line business......$2.50 $3.00 
Four-party line business...... 20 200 
Individual line residence..... 1.50 1.75 
Four-party line residence... .. 150. 1.50 
Rural multi-party (wall).... 1.75 2.00 
Rural multi-party (desk)... 2.25 
Business extension (net)...  .50 50 
Residence extension (net).. .50 50 
Season telephones (Chaska).. 8.00 8.00 


Island service (Waconia)....18.00 18.00 

A discount of 25 cents is allowed from 
the gross rates if paid on or before the 
20th of the month in which the service is 
rendered, except that rural rates are pay 
able quarterly with a discount of 75 cents 
if paid on or before the 20th of the first 
month of the quarter; a discount of 50 
cents if paid on or before the 20th of the 
second month of the quarter; and a dis 
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Telephone line over the Rocky Mountains 
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SPANNING the country, under 
rivers, across prairies and over 
mountain ranges, the telephone 
builders have carried the electric 
wires of their communication net- 
work. Half a century ago the 
nation’s telephone plan. was a 
few hundred feet of wire and 
two crude instruments. The 
only builder was Thomas A. 
Watson, Dr. Bell’s assistant. 

It was a small beginning, but 
the work then started will never 
cease. In 50 years many million 
miles of wire have been strung, 
many million telephones have 


been installed, and all over the 
country are buildings with switch- 
boards and the complicated ap- 
paratus for connecting each tele- 
phone with any other. The 
telephone’s builders have been 
many and their lives have been 
rich in romantic adventure and 
unselfish devotion to the service. 


Telephone builders are still 
extending and rebuilding the tele- 
phone plant. A million dollars a 
day are being expended in the 
Bell System in construction 
work to provide for the nation’s 
growing needs. 
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count of 25 cents if paid on or before the 
20th of the third month of the quarter in 
which the service is rendered. 


The Carver County Telephone Co. is a 
corporation operating telephone exchanges 
at Norwood, Chaska and Waconia. Young 
America and Cologne are served from 
Norwood, and Carver is served from 
Chaska. 

The company submitted statements of 
its operating expenses for 1923, 1924 and 
1925. The evidence showed that the prop- 
erty of the Carver County Telephone Co. 
had been economically operated and that 
extensions and betterments were being 
made to constantly improve the service. 
Within the past year the Waconia ex- 
change has been converted from magneto 
to a common battery system and the open 
wire replaced with cable. 

Upon review of all the facts the com- 
mission decided that the existing rates 
were unfair and unreasonable; that the 
rates petitioned for were fair and reason- 
able and would not yield more than suf- 
ficient revenue to provide for the necessary 
operating expense, depreciation and a fair 
return upon a fair value of the property. 





Commission Requires Full Infor- 
mation Regarding Sales. 

The Nebraska State Railway Com- 
mission has declined to cancel the rates 
filed by the Northwestern Bell Telephone 
Co. for its exchange at Whitney, which 
it reports as having sold to a former em- 
ploye who will operate it in connection 
with his garage. 

It has ruled that where one company 
sclls an exchange, it will be necessary to 
make a full disclosure as to how the sale 
affects the service given, since this meth- 
od might be easily adopted for the pur- 
pose of avoiding the application of the 
constitutional provision that any consoli- 
dation or sale of property by public utili- 
ties is not permitted unless the permission 
of the state railway commission is se- 
cured. 

This is intended to refer only to those 
cases where this means the elimination of 
competition, but the commission holds 
that before such transfers are permitted 
it must have an opportunity to first deter- 
mine if the elimination of competition is 
involved. 

The new owner has not made applica- 
tion for authority to charge the existing 
rates, a formality that is required. Un- 
til that is done, it cannot be ascertained 
as to whether the commission’s permis- 
sion to the sale is necessary. The com- 
mission came close to getting into a jam 
at Doniphan, where the Northwestern 
Bell, which had a contract with the Hamil- 
ton County Farmers Telephone Associa- 
tion to give its subscribers service at a 
stipulated price, sold the exchange to the 
latter. This involved a matter of chang- 
ed service that, when the board was ap- 
prised of the matter, caused it to assume 
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jurisdiction and it now has the matter un- 
der advisement. 

Whitney is a small exchange that was a 
part of the Nebraska & Wyoming com- 
pany, taken over by the Bell years ago, 
and the place is so small that it did not 
pay any return. The company was not 
permitted to abandon the exchange and 
the commission held that the rates neces- 
sary to make it pay were higher than the 
trafic would bear. Under the new own- 
ership it is believed this problem has been 
solved. 

Superintendent W. R. Johnson of the 
Northwestern Bell company says that the 
service to Crawford that has been given 
by his company from the Whitney ex- 
change to certain farmers will be main- 
tained, the new owner paying the Bell for 
this service, and that no question of com- 
petition or elimination of it is involved. 
He has advised the new owner to make 
application to the commission so that it 
may have all necessary information before 
it and be able to relieve the Bell of all 
iurther obligations with respect to ser- 
vice. 

Existing Rates Deemed Sufficient 
for Service Rendered. 

The Memphis Telephone Co., of Mem- 
phis, Mo., was recently denied authority 
by the state public service commission to 
increase its present rates. 

The commission’s engineering depart- 
ment introduced evidence to the effect that 
the original cost of the property in 1900 
was about $29,894, and that the reproduc- 
tion cost new, as of November 30, 1925, 
was $43,313, and the reproduction cost 
new, less depreciation, $25.00 no allow- 
ance being made in these estimates for go- 
ing concern value. The commission’s ac- 
countants testified that the books of the 
company showed that the property had 
been purchased by the present owners 
about September 1, 1920, for $30,000, and 
that since that date additions had been 
made in the amount of $1,353, making a 
total book value of $31,353. 

The commission found that the total op- 
erating revenue of the company amounted 
to $13,589 and its operating expenses to 
$9,918; that the cost of this rate proceed- 
ing was $1,004, which should be amortized 
over a period of three years, making an- 
nual operating expenses of $10,253; and 
that deducting this amount from the op- 
erating revenue, would leave $3,337 avail- 
able for depreciation and return, of 11.5 
per cent; that the increase in rates applied 
for would afford additional annual revenue 
of $831, making the total net annual rev- 
enue under the proposed rate, $4,118, or 
approximately 14.4 per cent for deprecia- 
tion and return. 

After giving equal weight to the original 
cost and the reproduction cost new less 
depreciation as found by the commission’s 
engineer, the value of the property was 
placed at $28,950, including a going value 
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of $1,500. Since the company is at the 
present time earning 11.5 per cent for de- 
preciation and return on this value, and 
had failed to give satisfactory service or 
to keep its property properly repaired, the 
commission denied the company’s request 
for an increase in rates. 


Asks Authority to Take Over a 
Nebraska Bell Plant. 

The Blair Telephone Co., of which E. 
C. Hunt, one of the best known telephone 
men in Nebraska is general manager and 
chief owner, has made application to the 
Nebraska State Railway Commission fot 
authority to consolidate its property with 
that of the Northwestern Bell company, 
which it has purchased, and to be per- 
mitted to put in an increased scale of 
rates after the physical reconstruction has 
been finished. 

The Bell and the local company have 
been in competition for years. The stock 
of the local company was widely held, 
and so. philanthropically inclined were 
most of the holders with their small in- 
vestment that they never insisted on earn 
ing dividends. The Bell has long been 
willing to sell its exchange, which had the 
smaller list, and get out of the local busi- 
ness, but it was impossible for J. M. 
Christensen, the manager, to get action 
from his stockholders. 

Mr. Hunt, who owns properties in that 
section of the state, became interested 
more than a year ago and started buying 
up control on the quiet. When he secured 
it, he immediately took up negotiations 
with the Bell, and these are about ready 
for the commission to approve, if it will. 
Mr. Hunt having kept in touch with the 
commissioners, no difficulty is expected 
from that source. 

Mr. Hunt expects to expend over $6l, 
000 in the reconstruction of the exchange 
at Blair and those at Kennard and Fort 
Calhoun, which are the property of the 
Blair company. It has 1,147 subscribers 
at Blair, 237 at Kennard and 149 at Fort 
Calhoun, including farm lines. The prop 
erty is badly rundown, but has been care- 
fully engineered, and along with the ap 
plication Mr. Hunt has filed detailed 
studies of what he proposes doing. The 
balance sheet at present shows a property 
investment of $142,511. 

Mr. Hunt proposes to put in modern 
equipment at all three of the exchanges, 
put up a new building at Blair, new cen- 
tral office equipment there and at the 
other exchanges, including also rebuilding 
of pole lines. The Blair plant will be 
full metallic, with common battery and 
automatic ringing. 


Reconstruction of Plant Completed 
and Rates Increased. 
Manager McGregor of the Farmers 
Home Telephone Co. of Shelton and Gib- 
bon, Neb., has finally completed the re- 
construction of his plants to his liking, 
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and on July 1 availed himself of the au- 
tLority given him some months ago by 
the state railway commission to increase 
the rates in Shelton 25 cents a month and 
cutside the city the rate increase for in- 
dividual telephones is 40 cents per quarter 
mile or fraction thereof and for 
line 25 cents per quarter mile. 
The 
metallic in 
put in 


party 


system has been made 
Shelton. 


over 


entirely 
New cable has been 
the entire municipality and 
new wires connect all stations to the cable 
All but 40 of its 335 miles of 
wires inside the city limits are now either 
in cable or underground. The improve- 
ments cost $11,000 and the total Shelton 
is close to $20,000. Mr. Mc- 
Gregor feels he now has one of the best 


entire 


investment 


systems in the municipalities of the state. 
Hearing in New England Vermont 
Bell Telephone Case Concluded. 
The hearings conducted by the Ver- 
mont Public Service Commission on the 
application of the New England Tele- 
t-hone Co., for increased 
rates in Vermont came to an end June 
24 when Grant, 


& Telegraph 


George general counsel 
for the company, presented his arguments. 

Harry F. Barker, expert employed by 
the state to check the company’s inven- 
tory and appraisal on June 23, stated that 
he with 15 to 18 men had gone over about 
1( per cent cf the property and found no 


errors of any importance. 
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Among the figures given, the following 
are outstanding: The total reproduction 
value of the company’s property was put 
at $6,616 868 as against the company’s fig- 
ure of $6,602,197. 

Passing to the overhead allowances 
which are a factor in establishing valu- 
ation, Mr. Barker’s computation reduced 
the company’s allowance for omissions and 
contingencies from 3 per cent to 2 per 
cent, raised its engineering allowance from 
4% per cent to 434 per cent, reduced the 
element of taxes during construction. and 
made other minor adjustments. The net 


result of his studies was to reach a re- 
production valuation of $8,130,379 for the 
company’s telephone property in Vermont 
as against the company’s $8,684,535. 

The company’s estimate for depreciation 
vas $1,441,544. By the same method Mr. 
Barker arrived at a figure of $1,441,724. 

Turning to the New England company’s 
operating figures, Mr. Barker drew com- 
parisons with ten other companies operat- 
under somewhat condi- 


Jing comparable 


tions. Some are Bell companies, some are 
Independent. 

In 1925, the New England company in 
Vermont had exchange revenue of $25.46 
per telepnhone—lower than one of the ten. 
These ran from $26.79 to $46.71; and av- 
eraged $34.10. Of the 
mates of exchange revenue for 1926, Mr. 
Barker’s report said: 

“We examined 


company’s esti- 


have into the factors 


w 
ta 


and methods of the company in building 


up these estimates of exchange revenue, 
results, and 
have to report that this phase of its work 
is carefully and scientifically done.” 
This estimate of exchange revenue for 
1926 is $29.94 per Vermont telephone. 
Analyzing the toll reveaues, Mr. Barker 


found 


as well as to compare the 


receipts per Vermont telephone 
higher than in the companies with which 
he compared them, being $17.52 in 1925 
and being estimated at $20 for 1926. Thi? 
greater toll 


also reflected in the property figures, more 


development of business is 


than 30 per cent of all plant and equip- 
ment in Verment being built and used for 


toll purposes—an unusually large propor 
tion. 

Checking and _ re-estimating the com 
pany’s 1926 operating revenues, Mr. 


3arker raised the expected 1926 revenues 
to $1,752,000, the increase being 0.875 per 
cent. This is $48.93 per telephone. Compar- 
able New 
panies have a range from $35.76 to $49.39. 
Operating costs per Vermont telephone 
in 1925 were $33.32, 
at $33.20 for 1926. 
comparable companies. 
Mr. 
features when similarly compared. 
Traffic 


up-state York telephone com- 


and are estimated 


This is in line with 


Maintenance costs, 


3arker found, present no abnormal 


expenses, of which operators’ 


wages account for three-quarters, next 


came under the commission’s scrutiny. The 


New England company’s costs for 1926 
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are estimated at $12.79 per telephone. The 
Northern New York company’s 1925 fig- 
ure was $8.97. Others of the ten com- 
yanies used for comparisons had 
ranging from $10.49 to $18.74. 
Little other evidence was presented. The 
attorney general placed the returns of the 
telephone company as filed by the com- 
pany with the state tax commissioner in 
1924, 1925 and 1926 before the commis- 


sion. 


costs 


Thus far persons representing 
opposition and 


have been on 


seven 
the people have entered 
these, for the most part, 
mileage rates, excepting Max Powell and 
David W. Howse of Burlington who ob- 
jected to the P. B. X. rates. 
Wisconsin Commission Authorizes 
Increased Rates at Wrightstown. 
On June 21, the Wisconsin Railroad 
Commission rendered its decision author- 
izing the Wisconsin Telephene Co. to in- 
crease its rates for telephone service at 
its Wrightstown exchange, the main por- 
tion of which is as follows: 


Old rates New rates 


Business, one-party $3.00 $3.50 
Business, two to four 

SE scactwnste nee 2.50 3.00 
Residence, one-party 2.00 2.50 
Residence, two-party .. 1.75 2.00 
Residence, four-party.. 1.50 2.00 


Rural service: 


Business within six 
miles from central 
NOI one rant xaenw ae 2.00 2.50 
Additional charge for 
each mile or frac- 
tion beyond ...... oo 25 
Roadway service ..... 62% 75 


The new rates authorized will net the 
company less than $400 of increased rey- 
enues. 


Given Extension of Time to Carry 


Out Commission Order. 

The Stanton Telephone Co. has obtained 
authority from the Nebraska State Rail- 
way Commission for an extension until 
September 1 of the effective date of the 
order which requires it to purchase all of 
the stub farmer station service. 
The first date fixed was June 1, and some 
ot the farmers who had raised the row 
over the previous policy of the company 


lines on 


had complained to the commission that the 
company had not made any move to com- 
ply with the order. 

Manager A. W. Forbes told the com- 
mission that this would require the ex- 
penditure of considerable money, and to 
finance this addition to plant investment 
it would be necessary to secure authority 
-to sell part of a $20,000 issue of stock. 
Until this stock is sold, the company can- 
not do any buying. It has an application 
on file, and this will be heard at an early 
date. 

The 
contract making them liable for the instal- 


farmers complained that the old 


lation cost and also the maintenance of 
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the stub lines, did not make for good ser- 
vice, and the commission decided, after 
a hearing, that it was not a good policy 
of management. 


Accounting Records Inadequate to 
Show Operating Result. 

The application of the Eau Galle Tele- 
phone Co., Eau Galle, Wis., for an in- 
crease in rates was denied by the state 
railroad commission on June 21, on the 
grounds that the company has never kept 
adequate accounting records, and its fig- 
ures were, therefore, based on estimates. 

The Eau Galle Telephone Co. is a semi- 
mutual telephone company in that the 
ownership of stock is limited by its by- 
“As 


is frequently the case in companies where 


laws to three shares per individual. 


the ownership is so widely distributed,” 


says the commission, “there is no one 


sufficiently interested financially to see 
that the company is properly managed and 
that 

“kept.” 


The company 


accurate accounting records are 
operates an exchange at 
Eau Galle serving approximately 40 local 
and 200 rural customers over 30 lines, of 
which eight are metallic and the balance 
grounded circuits. 

The book value of the property on De- 
cember 31, 1925, $5,098.73. This 
value, however, the commission consid- 
ered entirely too low as the company re- 
cently purchased a central office building 
for $2,000, which left only $3,098.73 as 
the value of the central office equipment, 
the wire plant, and the 


was 


subscribers’ in- 
struments, or about $13 per station. In 
most cases the value of the telephone in- 
struments amounts to practically 
this sum, so that for the purpose of this 
case the book value could not be used. 

As the commission was not in a posi- 
tion at the time of the hearing to make a 
physical appraisal of the property, it was 
decided to estimate the value of the plant 
on the basis of unit costs of other prop- 
On this basis, an estimate of the 
fair value of the property was placed at 
approximately $12,000 and this value used 
for the purposes of the case. 

The further prepared an 
estimate of normal operating results 
based upon the present rates and the 
operating conditions during the year 1925, 


alone 


erties. 


commission 


and operating revenues were placed at 
$3,633. The operating expenses, approx- 


imated at $3,350, were shown to be very 
low in comparison with the operating ex- 
penses of other companies of comparable 
but the commission 
adequate to cover the present method of 
operating the company. 

The balance of $283, which was shown 
as being available for return on the in- 
vestment, is at the rate of 2.36 per cent 
per annum on the estimated fair value of 
the property. Although this is not an ade- 
quate return, nevertheless, in view of the 
fact that the company has never kept ade- 


size felt they were 
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quate accounting records and that the 
foregoing calculations were based upon 


an estimate, the commission ruled that it 
could not authorize any increase in rates 
at that time. 

In dismissing the case, the commission 
stated that it did not wish to prejudice 
the company in making another applica- 
tion for an increase in rates at a later 
date when it shall have installed a proper 
set of accounting records and can show 
its actual operation over a 
period of from eight to twelve months. 


results of 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

June 28: G. W. Bandy, operating a tele- 
phone service between Porterville, White 
River, Kernville, Weldon, Onyx and Isa- 
bella, applied for authority to re-route 
messages originating at stations on the 
Pacific Telephone & Telegraph Co.’s lines 
to Glennville, Weldon, Onyx and Isabella 
via Bakersfield, instead of by Porterville, 
and for authority to abandon that portion 
of line commencing at a point on the 
Greenhorn Mountain between Kernville 

and extending to Glennville. 

June 28: Nevada, California & Oregon 
Telegraph & Telephone Co. granted a cer- 
tificate to construct and operate a public 
utility toll telephone and telegraph line be- 
tweent Bieber, Lassen county and Fall 
River Mills, Shasta county. 

June 28: The commission dismissed ap- 
plication of J. W. Roper to execute a 
mortgage in the sum of $2,500 on the 
Butte Meadows Telephone & Telegraph 
Co., pending the filing of an application in 
conformity with the commission’s rules of 
procedure. 

July 2: An extension of time until 
July 31 granted the Home Telephone Co. 
of Covina, within which to issue and de- 
liver preferred capital stock heretofore 
authorized by the commission. 

GEORGIA. 

June 22: The exchanges at Reynolds 
and Butler are to be connected by service 
lines. The commission ordered the Rey- 
nolds Telephone Co. to connect with the 
Butler Telephone Co. and requested the 
former company to complete a copper wire 
circuit from Reynolds to Butler. 

ILLINOIS. 

July 6: Hearing before Commissioner 
Wright, at Springfield, in the matter of 
the Beason Telephone Co.’s proposed ad- 
vance in rates for telephone service in 
Beason and vicinity, county of Logan, 
stated in rate schedule Ill. C. C. No. 3, of 
the company. 

July 7: Hearing at Springfield before 
Commissioner William J. Smith in the 
matter of proposed advance in rates by 
the Vermilion County Telephone Co., in 
Georgetown, Westville, Catlin, Fairmont, 
Fithian, Indianola, Oakwood and Ridge- 
farm in Vermilion county, stated in rate 
schedule Ill. C. C. No. 1 and Ill. C. C. 
No. 3, of the company. A petition for a 
rehearing was filed: by the villages ot 
Indianola, Catlin, Westville. Ridgefarm 
Fithian, Oakwood and Vermilion Count) 
Farm Bureau. 

July 7: Hearing at Springfield befor« 
Commissioner William J. Smith in th 
matter of petition for an order requirin: 
W. S. Terry, doing business as Gorevill 
Telephone Co., to enter into an intercorp: 
rate contract with the Illinois Souther: 
Telephone Co., covering connections _ be 
tween its lines from Goreville to Mari 
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and Vienna, Williamson county. An 
amendment to the complaint has been filed. 

July 7: Hearing at Springfield before 
Commissioner Wm. J. Smith in the matter 
of proposed advance in rates for telephone 
service rendered by the New Boston Tele- 
phone Co., in New Boston, Mercer county, 
stated in rate schedule Ill. C. C. No. 4, 
of the company. 

July 8: Hearing before Commissioner 
Trovillion, at Springfield in the matter of 
proposed advance in rates petitioned by the 
Lebanon Telephone Exchange for service 
rendered in Lebanon, county of St. Clair, 
stated in rate schedule Ill. C. C. No. 3, of 
the company. 

July 8: Hearing at Springfield before 
Chairman F. L. Smith on application filed 
by the Pike County Telephone Co., for an 
order authorizing the issue of $19,425 par 
amount of its common capital stock, and 
$10,000 principal amount of its first 
mortgage bonds. 

INDIANA. 

May 14: Commission approved the ap- 
plication of the Waterloo Telephone Ex- 
change to place in effect a new rate of 
$2.00 per month, gross, $1.75 net for rural 
metallic service upon the express condi- 
tion, however, that the company continue 
the present rate for grounded line rural 
service, and that the selection of the kind 
of service shall be optional with the sub- 
scriber. The Waterloo Telephone Ex- 
change alleged that due to the high-power 
electric line that had recently been con- 
structed and placed in service in the vi- 
cinity of Waterloo, there was much inter- 
ference with the rural telephone service 
and many patrons desired the metallic 
service. 

June 25: Commission granted permis- 
sion to the Richmond Home Telephone 
Co., to increase the rates on its business 
telephone 25 cents a month, to make an 
increase of 10 cents a month on all resi- 
dence telephones and to increase all pri- 
vate branch exchange trunks about 43 
cents a month. The new rates become 
effective August 1. There was no opposi- 
tion from the city of Richmond to. the 
increases. 

MINNESOTA. 

June 28: The Knanp Telephone Co. 
granted permission to increase its present 
rate from $1 per month for rural multi- 
party line service to $1.25 per month. 

June 30: The application of the Carver 
County Telephone Co., for increase in 
rates at its exchanges in Norwood, 
Chaska and Waconia, granted. 

July 16: Hearing at St. Paul on ap- 
plications of Northwestern Bell Telephone 
Co. and Tri-State Telephone & Telegraph 
Co. for approval of a new schedule of 
intrastate toll rates in Minnesota. 

Missourl. 

June 11: The Meinphis Telephone Co., 
denied permission to increase its present 
rates due to the fact, as the commission 
pointed out, that the company was already 
receiving 11.5 per cent for depreciation 
and return, and it had failed to render 
efficient service or to keep up necessary re- 
pairs. The commission will retain juris- 
diction in the matter for the purpose of 
rendering any additional orders that 
might be advisable. 

June 23: The sale of the Putnam 
County Telephone Co., to the Middle 
States Utilities Co., of Missouri approved 
and the transfer has been completed. 

June 26: The Southwestern Bell Tele- 
pnone Co., St. Louis, filed application for 
authority to issue and sell $25,000,000 com- 
mon stock. The company proposes to sell 
the stock at $100 per share to reimburse 
the company for money expended for ex- 
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tensions and _ betterments and_ provide 
means for further extensions. 


NEBRASKA. 


June 26: In the matter of the appli- 
cation of the Cortland Telephone Co. for 
an increase in rates; hearing held, testi- 
mony submitted and matter taken under 
advisement; apearances were: for the 
company, G. W. Kloidy; for the High- 
land exchange, Will Packard; for patrons, 
Floyd Miltonberger; for the Clatinia ex- 
change, Fred James. 

June 30: Application filed bv the Blair 
Telephone Co. for authority to consolidate 
its plant with that of the Northwestern 
Telephone Co. at Blair, and for permis- 
sion to establish and charge an increased 
schedule of rates for Blair, Kennard and 
Fort Calhoun exchanges, to be effective 
when the work of consolidation is com- 
pleted and unified service offered. 

June 30: In the matter of the applica- 
tion of the Farmers Home Telephone Co. 
of Shelton and Gibbon for authority to 
charge added rates for individual and 
two-party service for patrons outside the 
city limits, dismissed, as permission there- 
for has been granted in another order on 
another application. 

NortH CAROLINA. 

May 29: The Southern Bell Telephone 
& Telegraph Co. authorized to establish 
rates for hotel private branch exchange 
services, it having been found by the com- 
mission that no seasonal private branch 
exchange service rates had _ heretofore 
been established. 

NortH DAKOTA. 

June 9: The Northwestern Bell Tele- 
phone Co., Fargo, filed application for ad- 
justment of exchange rates at Harvey. 

June 9: The Doll’s Main Line Tele- 
phone Co., of Glen Ullin, given permission 
to construct telephone line into Glen Ullin. 


awn 


O/ 


June 12: The Northwestern Bell Tele- 
phone Co., Fargo, made its first filing of 
reduced intrastate toll rates. 

June 14: The Dakota Central Tele- 
phone Co., Aberdeen, S. D., filed its first 
reference lists of revised toll rates in 
North Dakota. 

June 17: Application for permission to 
construct telephone line out of Glen Ullin 
filed by the Sprine Butte Telephone Co.., 
of Glen Ullin. 

June 22: The Parker Telephone Co., 
Inkster, applied for permission to discon- 
tinue telephone service between the hours 
of two and five o'clock Sunday afternoons 
at Inkster and Fordville. 

June 28: Commission approved the ap- 
plication of the Brisbane-Lark Farmers 
Tel. Co. of Raleigh, for authority to 1s 
sue and sell one share of common stock. 

VERMONT. 

June 24: Hearings on the application 
for increased rates filed by the New Eng- 
land Telephone & Telegraph Co., in Ver- 
mont, concluded. H. F. Barker, expert 
employed by the state to check the com- 
pany’s inventory and appraisal, gave a 
complete and detailed account of its rec- 
ords and oral argument was made for the 
company by General Counsel G. Grant 

WASHINGTON. 

June 21: Permission to use old rights 
of the Woodhouse Telephone Co., until 
the recently formed Ahtanum-Wiley City 
Telephone Co., can perfect its organization 
granted by C. Rea Moore, state supervisor 
of public utilities. Mr. Moore stated that 
that company, when formed into a mutual 
company, would be outside the jurisdic- 
tion of his department, but D. V. Morth- 
land, attorney for the company, believed 
its interests would be better served if 
granted the old company’s rights until re- 
organization was completed. 











Investment Thay 








Financing 
Telephone Companies 


E are identified in the purchase and distribution and 
specialize in the origination of telephone company 
securities. We are prepared to discuss finance, capitaliza- | 


tion and engineering problems with interested executives. 


We welcome inquiries. 


Paul C. Dodge & Co., Inc. 


10 South La Salle Street Phone Franklin 6260 
CHICAGO 


Underwriters and distributors of conservative 
securities suitable for the investment of funds 
of Banks, Insurance Companies, Estates, 
Institutions and Individuals. 





Securities 



































With the Manufacturers and Jobbers 





Formed Wiping Cloth Becoming 
Favorite with Cable Splicers. 
The Williams formed flexible finished 

wiping cloth is becoming a popular favor- 

ite with cable splicers of telephone, tele- 
graph, electric light, power and railway 
companies for wiping joints and sleeves 
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J FE Qe seo so 0 | 
Wiped Cable Joints and the Formed Wiping 
Cloth. 


on aerial and underground cable splicing. 
During the past six months it has been 


subjected to various service and field 
tests and has recently received the ap- 
proval and recommendations of various 


units of the Bell company and the West- 
Union Telegraph Co., as 
Independent telephone 


ern well as 


many companies 








YNIQUE 
103 


WITH WICK 


TIC 
PUMP INSIDE 


‘UNIOUE 


OUTSTANDING FOR ITS 
MANY QUALITIES 


Unexcelled performance under 
severe conditions has given Unique 
Torches a prominent position in 
the telephone industry. 

They are unexcelled from every 
standpoint: 















(1) Unaffected — by wind 
and weather. 
(2) Equipped with Auto- 
matic Orifice Cleaner. 
(3) Economical to use. 
(4) Sturdily constructed. 
There’s a catalog waiting your 


inquiry, 


UNIQUE MFG.CO, 


113 N.DESPLAINES ST. 
CHICAGO, ILL, J 


in practically every state of the Union. 

The cloth is made of the best grade of 
wide stripe, smooth-finish, herring-bone 
ticking and of the highest grade of mole- 
skin cloth. Each cloth is of 16-ply thick- 
ness, prepared and formed ready for use. 
The form is made in sizes which are care- 


fully designed and patterned to corre-° 
spond with the curvature form of the 


various sizes of cable. 

It is claimed that the Williams formed 
wiping cloth will give twice the service 
as the unshaped and unfinished cloth and 
that it is the mechanically-made 
wiping cloth that can be used successfully 
on the first joint. 


only 


It is stated that no stiffening of any 
kind is used in the forming process, the 
form being obtained solely by pressure in 
The cloth may be 
worked up to any désired flexibility by 
bending in the fingers. 

The finish of the wiping surface is 
obtained by soaking the first few plys in 
hot tallow after 


the presence of heat. 


which it is given two 
applications of a powdered dressing 
into the grain of the 
cloth by two operations on a hardwood 


which is forced 


rotary polisher, leaving a smooth, slick 
surface to which, it is claimed, solder 


absolutely will not stick and which does 
not wear the surface of the cloth. 

The Williams wiping cloth was de- 
signed by a master plumber and designer 
of plumbers’ specialties and is being mar- 
keted by Paul W. Herbst, 404 N. Wells 
street, Chicago, for 30 years engaged in 
manufacturing, designing and developing 
high grade tools and specialties. 
Telephone Manufacturers in Eng- 

land Enjoy Golf Match. 

A friendly and informal golf match was 
played on Sunday, June 6, between rep- 
resentative golfing members of the di- 
and staffs of the Automatic 
Mfg. Co, Ltd. Strowger 


dectorates 


Telephone 


works, Liverpool, England, and Peel-Con- 
ner Telephone works, Coventry. The 
venue was the charmingly situated pri- 
vate golf course of the Peel-Conner com- 
pany at The Grange, Stoke; the A.T.M. 


representatives being the visiting team. 
The singles, comprising 18 contests, 


Sir William Noble, 
M.1.E.E., and Sir Alexander Roger being 
the first pair to tee off. The contests were 


started at 9:30 a. m., 


keen throughout, six being carried to the 
8 green. As a result, the A.T.M. secured 
914, and Peel-Conner, 8% points. 

After the 
foursomes, 


came the 
noteworthy 
being the win scored 
for the visiting team by Sir Alexander 
Roger, and E. A. Mellinger over Sir Wil- 
liam Noble and W. Cook. 

The results of the foursomes were 
Peel-Conner 41%, A.T.M., 3% points. The 
grand total for the day’s play was there- 
fore “All Square,” each side securing 13. 


luncheon interval 


eight contests, a 


feature handsome 


C. E. Scribner, Former Chief Engi- 
neer of Western Electric, Dead. 
Charles E. Scribner, for 23 years chief 

engineer of the Western Electric Co., died 

of apoplexy June 25 at his summer home 
itt Jericho, Vt. 
tive service with the Western Electric Co. 


He was retired from ac- 


11 1916 after 40 years of service. 

Toledo, Ohio, 
and early went to Chicago to join the 
Western 


Mr. Scribner was born in 


Electric as an electrician, when 
the company occupied small offices on the 
third floor of the 
He gradually rose to the chief engineer- 
After 
serve in 


Kinzie street building. 


ship, through his inventive ability. 
his retirement he continued to 
aii advisory capacity. 

Among the more important inventions 
te his credit are a number of telephone ap- 
pliances including electrical circuits em- 
ployed in inter-communication, signaling 
apparatus and the multiple switchboard. 




















Group at Telephone Manufacturers’ Golf Match, Sir Alexander Roger and Sir Wm. Noble 
in Center. 
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TELEPHONY 


OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. Minimum charge $1.50. Send cash with order. 





“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 
for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 
TWENTY YEARS’ SUCCESSFUL 
OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it pkst the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 
“Rebuilt” Equipment Department 


Premier Electric Lompany 
Chicago, III. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


American Elec. 6-bar Extra heavy duty 
Bdg. hand Generators, complete @...$ 2.75 
Western Electric Co., No. 2C Ball type 
Combine line drops and jacks, per 
SEED GE BS Be cccsccccvesecesessessece 7.75 
Kellogg No. 3 100 ohm series combine 








line drops and jacks, per strip of 5 @ 6.50 
Dean or Garford Combine line drops and 

jacks mounted 10 per strip, 500 or 1000 

GE, DOE DID Go vcccsvvesssvsoccese 11.00 
Burns No. 45 Express type Combine line 

GOW GRE FOO Ba cccccccsccccecescce 1.35 
Western Elec. Co., 2500 ohm Biased ring- 

Ce Sie ee Ge Kees cweesiccceress 1.60 
Am. Elec. Co. No. 360 type 3-bar 2500 

ohm 4-party compacts with biased ; 

El skedsidivnesdseekdahedneduade 6.75 
American Elec. No. 36 type 5-bar 1600 

ohm Bdg. compacts @..........+e+- 7.50 
Chicago Telephone Supply Co., 4-bar 

1000 or 1600 ohm Bdg. compacts @ _ 6.75 
Stromberg No. 599 4-bar 1000 or 1600 

GR DGG. COOPACS Die scccccccveces 6.90 
Stromberg Late type 1000 ohm self- 

contained ringers complete less 

D- OP s:605nensneeesn ses seasnKeeases 1.20 
Mansbridge % M. F. Condensers @.... .30 
Dean No. 240 type 4-bar 1000 or 1600 

ohm Bag. comigncte @...cccccccccces 6.90 
Garford Pony type 4-bar 1600 ohm Bdg. 

CO OD 6.6.6: 6850.0 9660000506240 8.50 
Monarch 4-bar 1600 or 1600 ohm Bdg. 

compacts S sce deck bias ea ew esee-dae 7.25 
Kellogg No. 39 Unbreakable type C. B. 

desk sets complete with No, 75 straight 

line steel signal sets @.............. 6.75 
Auto. Elec. Co., 600 ohm Extension 

Oe. Ge ssee cha wen ass senseunessseae .25 


Write for our new price list just off the press 
REBUILT ELECTRIC EQUIPMENT COMPANY, Not Inc. 
E. C. Stoeffhaas, Mgr. 
1940 W. 21st Street, CHICAGO, ILL. 
Weare not connected with or successors to Rebuilt Telephone Equip. Co 


WANTED TO BUY 


WANTED—Small lot, used Western 
Electric terminal and protector equip- 
ment, No. 7-D fuse rack with No. 17-A 
carbon strip preferred, must be good 
condition and cheap. Richards Tele- 
phone Company, Richards, Missouri. 

WANTED TO BUY—One position 
No. 9D W. E. switchboard and additional 
multiple; also a one or two-position toll 
hoard. Chester Telephone Co., Chester, 
S. €. 

















Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, Ill. 
REBUILT 

TELEPHONE EQUIPMENT 
GUARANTEED 


QUALITY—SERVICE—PRICE 


What “REBUILT” means to us! 


By “REBUILT” we mean that 
all interior and exterior parts 
are thoroughly rebuilt, all worn 
and defective parts replaced— 


That all exposed metal parts 
are either renickeled, or sand- 
blasted and black-satin finished— 

That all wood cabinets are re- 
paired and refinished so as to 
give an appearance like new. 


Write for our Latest 
Bulletin. It’s free. 


Electrical Instrument Repair Co. 


1043 West Madison Street, 
Chicago, IIl. 

















Western Electric No. 4 


Common Battery 
Switchboard 


1500 lines capacity 
480 lines wired 
480 lines equipped 
4 positions 
2 sections 
5 panel multiple basis 


Very good condition $1500.00 


BUCKEYE TELEPHONE 
& SUPPLY CO. 
30 W. Spruce St., 
COLUMBUS, OHIO 











WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 
Lawrenceville, Illinois. 








BEST TYPE Telephone Construction. 
Cable installation, splicing, trouble and 
repairs. Plans and estimates. RELI- 
ABLE TELEPHONE CONSTRUC- 
TION CO., Office Telephone Bldg., 
Washington, Iowa. 








FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write HL. B. 
Crandell, P. O. Box 226, Springfield, IIL 








Stromberg 1000 ohm ringers...... 75 
Dean 1000 ohm ringers............ 75 
Dean 30-42-54-66 ringers .......... 90 
Kellogg 30-42-54-66 ringers........ 1.00 


Reliable Telephone & Supply Co. 
Chas. Domke, Mgr. 
545 N. Fourth St., Cor. Goodale St. 
Columbus, Ohio 





FOR SALE—500 new 8-Line Portable 
Outpost Western Electric Switchboard. 
Can be used for either magneto or cen- 
tral energy systems; each equipped with 
a transmitter and receiver, 3 bar hand 
generator, B18 relay. Mounted on 
heavy copper panel and enclosed in 
quartered oak with copper trimmed box. 
Excellent board for small exchanges, 
camps and factories. Price $30.00 f.o.b. 
N. Y. Detailed description upon re- 
quest. Address All-American Mainte- 
nance Corp., 22 Beaver St., New York, 
nN. 2. 





FOR SALE—Having cut over our 
telephone system to common battery, 
we have considerable equipment for 
sale: 100 W. E. & Kellogg 3-bar Desk 
Set Boxes, just like new, at $5.50. One 
two-position W. E. Switchboard, capac- 
ity 330 shutter drops equipped with 285 
drops, at $450.00. We also have a num- 
ber of W. E. & Kellogg 3-bar 1000-ohm 
phones and ringing machines. If in the 
market, write us. Goose Creek Tele- 
phone Co., Goose Creek, Texas. 








POSITIONS WANTED _ 














STEADY POSITION WANTED—As 
trouble shooter. Four years’ experience 
on Common Battery and Magneto. 
Plenty of references. Address 6622 care 
of TELEPHONY. 

HELP WANTED 

WANTED—A telephone cable man 
at once. Wire or write. Goose Creek 


&£Telephone Co., Goose Creek, Texas 


The advertiser appreciates your mentioning TELEPHONY 
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' The New Kellogg Representative 
Valuation—Supervision—Plant—Inductive Interf 


esi we in the Virginias. li 
“TAY G. MITCHELL. The Kellogg Switchboard & Supply Co. William C. Strehl 


announces the appointment of Chester D. Telephone Expert 
TELEPHONE ENGINEER Barnes to represent it in Virginia, West prenaanes MINNESOTA IOWA 
abe 4 1%: E- Virginia, Maryland and Delaware. While Specializing in Overhauling and Insta'ling Switchboard 
1411 South Park Ave. Springfield, Ill. new in his present territory, Mr. Barnes P. 0. Box 458 La Crosse, Wis. 
has been with the Kellogg company for 
a number of years, and is thoroughly fa- 


Frank F. Fowle & Co. ACCOUNTING 


Telephone System & Accounting Co. 
308 Terrninal Trust Building 
Kansas City, Mo. 

W. J. MAROLD, President 




















Electrical and Mechanical 
ENGINEERS 
Monadnock Building CHICAGO 














THE BOWDLE SYSTEM 


Always shows you where you stand. 


We havesolved the bookkeeping prob- 
lem of a large number of companies. 


CONSULTING 
Telephone Engineer 
GARRISON BABCOCK 


1107 White Building 
SEATTLE - WASHINGTON 










Write us abour our 
monthly audit 


Bowdle Accounting Systems 
Cerro Gordo, Illinois 




















H During recent years 

J Ke NSto I have a a | 
. to appraise Telephone = 
TEsLSeNons, Exchanges all over 





GUSTAV HIRSCH 





the United States. Chester D. Barnes Is Now Consulting Engineer 
| Ae el | ME... Representing Kellogg In all branches of Telephone Engineering 
a y te If t an Company in Vir- Rate Cases, Appraisals, Financial 
. —_—_'°™= , inias. Investigations, Inspections 
R services? 9g s 
N N ce ke Buildi and Reports. 
INDIANAPOLIS Pe Se Se miliar with its equipment and with the COLUMBUS - OHIO 








needs of the Independent companies. 


Mr. Barnes is a native of Chicago but 
eee re ne Se Sree 








spent his boyhood days in Tecumseh, Neb., HARRY N. FARIS 
CONSULTING TELEPHONE ENGINEER where he graduated from high school in inet e pat 
7. . ele. one onsuitan 
Plans, Estimates and Reports, 1914. He then attended the University a 
Appraisal and Supervision 7 a Service Investigations Rebuilding Programs 
Can arrange a moderate amount of financing, of Nebraska for three years but left his Rate Studies and Fundamental Plant Plans 
Telephone Bldg Kansas City, Me. studies to enlist in the World War. He Allied Accounting Service 
saw two years of service, 14 months of 300 North Cedar St. Abilene, Kans. 








which was over seas. 
After the war, he engaged in the sale 


W. H. CRUMB of farm lighting plants for a time, but BRUCE V. HILL 


being interested in the telephone busi- 








Telephone Engineer 


Telephone Engineer —— joined the Kellogg installing force Construction — Maintenance—Transmission— 
in 1921. After considerable experience in Inductive Interference—Special Studies 
9 South Clinton St. Chicago this work, he was taken into the sales de- nnn Pio! Soc. 
partment where he has made many 1331 Monadnock Blk. Chicago 





friends among Independent men. 








TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” |“ “priteWinning Slogan.” | ACCOUNTING! 





a . Specializati Publi i Account- 
The Independent Standard The C. F. Pease Co., manufacturer of ay eainand delltnesaiiet on to = 
Coffey System and Audit Co., C. P. A. blueprint equipment, has recently issued serve Telephone Companies. 
607 Peoples Bank Bldg. Indianapolis, Ind. a newspaper, called “The Slogan News.” HERDRICH AND BOGGS 
Exclusive Teleph A tants : Certified Public Accountants 








The purpose of this issue was to announce 1014 Merchants Bank Bldg., Indianapolis, Ind. 


the results of a recent contest, which the 
company conducted to obtain a slogan for 
the blueprinting industry. 

“Let Blueprints Tell Your Story” was 











J.G.WRAY & CO. 
Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 





Financial Investigations, Organization, hosen as the winni sl . As an in- 
and Operation of Telephone Companies, . —_ as . htenaaaae-s — . As an in LIGHTNING ARRESTERS 
J. G. Wray, Fellow A. I. E. E. teresting sidelight after the judges had Manufactured by 
Cyrus G. Hill selected the slogan, the winner of the $100 
1217 First National Bank Bldg., Chicago wn the $10 MINNESOTA ELECTRIC CO. 
prize was discovered to be a prisoner in Minneapolis, Minn. 

















the state penitentiary at Sing Sing, N. Y. 
“The Slogan News” contains a_ vast 

fund of information on _ blueprinting weeeles WD POLES 

Charles W. McKay which, it is stated, could not possibly be Northern and Western Cedar 


é ‘ ‘i procured from any other source. Those 
Financial Service 





Rate Cases Valuations 


Butt-treated or Plain 


interested may procure copies of The TAT] 
440 Wrigley Building Chicago Slogan News from The C. F. Pease Co., NAUGLE POLE & TIE CO. 


59 East Madison St., Chicago 








807 North Franklin street, Chicago. 








The advertiser appreciates your mentioning TELEPHONY 








